
See productsafety.gov.au for 
Australian product recall information

Identification

• Kambrook Essentials Microwave
Oven 30L (KMO400) purchased from
Kmart stores nationally during 2008 to
September 2013 with production date
code (PDC) 833 to 1321 inclusive. 

• The model number ‘KMO400’ is printed
on the rating label on the back of the
appliance.

• The PDC can be located on or near the
rating label (see above diagram). This
will be a 3 or 4 digital number. 

• If there is no PDC number on or near the
rating label, refer to the first 4 digits of
the serial number. 

Where the product was sold
Kmart nationally

Defect
A potential component failure. 
Hazard
The defect may result in a fire.
Action required
• Immediately stop using the appliance 

and unplug it from the socket outlet.
• Consumers are to return the unit to any 

Kmart store nationally in exchange for a 
replacement Kambrook Essentials 
Microwave Oven 30L (KMO400). The 
fault is only batch related. 

• Consumers should contact Kambrook 
on 1300 727 424 (8.30am –5.00pm 
AEST, Monday to Friday), email recall@ 
kambrook.com.au or visit www. 
kambrook.com.au/recall to register for 
further information.

Serial number

Rating label
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YY: Denotes last two digits
of the year (eg, 11 = 2011)

WW: Denotes week number
(eg, 39 = week 39)
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This appliance is equipped with a 
grounded plug for your protection 
against possible shock hazards and 
should be connected to a properly 
grounded outlet.

Disconnect power plug before 
servicing. Removal of the enclosure 
with product energized could 
expose servicemen to hazardous 
high voltage potential.

WARNING
Kambrook safety first!

Model KMO400  
230-240V   50Hz  1400-1450W
Output power 900W  2450MHz
Engineered by Kambrook. 
Made in China.

Microwave and high voltage  
inside. Be sure not to remove the 
enclosure.

This device is to be serviced only 
by properly qualified service 
personnel.
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YY: Denotes last two digits 
of the year (eg, 10 = 2010)

WW: Denotes week number
(eg, 25 = week 25)
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Electrical Safety Recall
Kambrook Essentials  

Microwave Oven 30L (KMO400)
Purchased 2008 to September 2013




