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Model: EB500009
Kids smart watch

Please read user manual carefully before use

Includes
Kids smart watch
4-pin magnetic charging cable















When the watch is in standby, quickly pressing 
the rotary crown three times will activate the 
emergency alarm function. A warning icon will 
appear on the display and an audible alarm will 
sound.





Tap       to enter the photo selection, swipe to choose 
the photo you want to send, and press Ok to confirm.
Tap         to access the voice message function.
Tap       to start recording, and tap       again to stop recording.
After recording is complete, tap        to send.

Two watches of the same model support a connection within 10 
meters to initiate a chat by Watch Link function.
Can view and select the watch name in the Settings for the display 
name used in the connection. There are a total of 19 character 
names to choose from, and the watch default name is policeman.

Before starting the timer, swipe up or down to select a constellation 
badge. Complete 30 minutes of exerciseto earn the selected badge.



















Screen size: 1.83 inch
Battery capacity: 310mAh
Input: DC 5V        1A
IP Rating: IP65

Press and hold the rotary crown for 8 seconds to
force restart the watch. Note: This action will reset
the watch's time and date, requiring you to set
them again.

Hold the rotary crown for 3 seconds to turn o�,
then hold the rotary crown again to turn back on.

Try to charge the watch with a di�erent magnetic
charging cable.

Check if the computer's USB port or adapter you
are using to charge the device (not supplied) is
working with other electronic devices.

lf still not working, perform the hard reset method
as described above.

The watch is
not turning on

The watch is
not charging



Hold the rotary crown for 3 seconds to turn o�, then
wait 30 seconds. Hold the rotary crown again turn
back on.

Ensure the cable is securely connected at both 
ends. Hold the rotary crown for 3 seconds to turn 
o�. Then wait 30 seconds. Hold the rotary crown 
again turn back on.
Unplug from the computer and reconnect.

Make sure the lighting conditions of the shooting
environment are good.
Check to see if the camera lens are clean. lf you find
some dust or dirt on it, please try blowing on the lens,
and gently wiping the lens with a dry cloth.

Screen display
is abnormal

Cannot connect
to computer

Image taken
is not clear

Try manually deleting data from the watch, or use
the included data cable to transfer photos and audio
files from the watch to your computer.

Settings > Factory Reset
Note: This action will restore all watch settings to
their factory defaults.

How to reset
the watch

Not enough
memory/storage
space



12 Month Warranty
Thank you for your purchase.

Your new product is warrantied to be free from defects in materials and 
workmanship for the period stated above, from the date of purchase, 
provided that the product is used in accordance with accompanying 
recommendations or instructions where provided. This warranty is in 
addition to your rights under the Australian Consumer Law. For New 
Zealand customers, this warranty is in addition to statutory rights 
observed under New Zealand legislation. 

We will provide you with your choice of a refund, repair (where possible) or 
exchange (availability dependent) for this product if it becomes defective 
within the warranty period. The business will bear the reasonable expense 
of claiming the warranty. This warranty will no longer apply where the 
defect is a result of alteration, accident, misuse, abuse or neglect.
 
Please retain your receipt as proof of purchase and contact our Customer 
Service Centre as listed below, for the entity you purchased this product 

expense incurred in returning this product can be addressed to the 
respective Customer Service Centre.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law.  You are entitled to a replacement or refund for 
a major failure and compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.


