
 

 

 

 

 

PET TREAT MAKER 
Instruction Manual 

 
 
 
 
 
 

 
Model No.: APTM503 
To ensure the proper operation of this product, please read this instruction manual 
carefully before using the product and keep them for further reference. 



Important Safeguards 
 

Read all instructions thoroughly before first use, even if you are familiar 
with this type of product. The safety precautions mentioned in this 
manual reduce the risk of burns, fire, electric shock, and injury when 
correctly followed. Keep this manual in a safe place for future 
reference, along with the purchase receipt and packaging. If 
applicable, pass these instructions on to the next owner of this product. 
 

Explanation of Symbols 
This signal symbol/word designates a 
hazard with moderate risk, which may 
result in death or severe injury if not 
avoided. 

 

This signal symbol/word designates a 
hazard with low risk, which may result in 
minor or moderate injury if not avoided. 

 

This signal word warns of possible 
damage to property. 

 

 

 

This symbol provides you with useful additional information about 
assembly or operation. 

 

 

This symbol identifies that the material used in the product is safe for 
food contact. 

 

 

 

 

 

 



When using electrical products, to reduce the risk of personal injury or damage to property, 
basic safety precautions must be observed including the following: 

- Usage restrictions: This product is not intended for use by persons (including children) with 
reduced physical, sensory, or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning the use of the product by 
a person responsible for their safety. 

- Children: Supervise children to ensure they do not play with the product. Close supervision 
is necessary when any product is used by or near children. Keep the product and its cord 
out of reach of children. 

- Voltage: Make sure that the outlet voltage and circuit frequency correspond to the voltage 
stated on the product rating label. If it does not match, do not use the product. 

- Exclusive outlet/separate circuit: Insert the plug securely into a properly earthed mains 
socket that is within easy reach so that the plug can be easily removed if necessary. 

- No timer: Do not connect the product to an external timer or a separate remote-control 
system. 

 

 

 

Do not immerse! 

To reduce the risk of electric shock, do not immerse the cord, plug or product in water or 
other liquid. If it falls into water, immediately unplug it from the electrical outlet. DO NOT 
touch it or reach into the water to retrieve it. 

- Protect from moisture: DO NOT expose the electrical connection to water. DO NOT use the 
product or touch the plug with wet or damp hands, on a damp floor or when the product 
itself is wet. DO NOT spill liquids into or on the product. 

- Electrical safety: Do not insert any objects into the product. 
- Protect the power cord: Do not kink, squash, or strain the power cord and protect it from 

sharp edges and heat. Do not let the cord touch hot surfaces, including the cooking 
surfaces, when it is in use. Do not place anything on top of the cord. Do not wrap the cord 
around the product and never pull the cord to lift, carry or unplug the product. 

- Power cord: A short power cord is provided to reduce the hazards resulting from 
entanglement or tripping over a longer cord. If it is necessary to use an extension cord, make 
sure it has been approved and has the same or higher electrical rating (voltage and power) 
as the product (check on the rating label underneath). Arrange the extended cord so it will 
not drape over the table or bench-top where it can be pulled on or tripped over accidentally. 

- Damage: Check the power cord regularly for visible damage. If it is damaged, do not use the 
product. 
 
 
 
 
 
Do not use when damaged! 



Do not pick up or operate a product with a damaged cord or plug, or after it malfunctions or 
has been dropped or damaged in any manner. 

- Disconnect: Always turn the power off at the power outlet, before you insert or remove a 
plug. Unplug the product before cleaning, servicing, maintenance, or moving the product 
and after use. Grip the plug when disconnecting, do not pull on the cord. 

- After use: Wait until the product is unplugged and has cooled completely before cleaning, 
maintenance or moving the product. 

- For electrical safety, if the supply cord is damaged, it must be replaced by a qualified 
electrical person only or the product must be disposed of. 

- Domestic use only: This product is intended for private domestic use only. It is not suitable 
for commercial, industrial or trade use. Do not use it outdoors. 

- Proper use: This product is exclusively designed for making pet treats. It is only intended for 
private use in houses and similar applications such as: 

- Staff kitchen areas in shops, offices and other working environments. 
- Farmhouses. 
- By clients in hotels, motels, and other residential type environments. 
- Bed and breakfast type environments. 

- Intended purpose: Do not use the product for anything other than its intended purpose and 
only use it as described in this manual. Any other use is not recommended and may cause 
fire, electrical shock, or injury. 

- Accessories: Do not use accessories that are not supplied with this product. The use of 
accessories that are not recommended or sold by the manufacturer can cause fire, 
electrical shock, or injuries. 

- Flammable materials: Do not use the product in the close vicinity of flammable materials 
such as curtains, drapes, paper, wall coverings, tea towels, or clothing. Do not use it under a 
cupboard or close to a wall as scorching may occur. 

- Work area: To ensure efficient operation and avoid overturning, always place the product on 
a level, stable, heat and flame-proof work surface. Do not use it on an inclined plane or 
unstable surface. Always ensure that there is sufficient free space above and around all 
sides of the product for air circulation. 

- Protect from heat: Do not place the product on or near a hot gas or electric stove/cooktop, 
or near a heated oven. 

- Keep clear: Never place anything on top of the product while it is in use or still hot. 
- During use: Do not move the product while it is in use. Do not cover it when it is in use. Food 

may burn, so always monitor the cooking process when using the product. 
- Utensils: Only use wooden, silicone, or heat-resistant plastic utensils to avoid scratching 

the non-stick surfaces. 
- Storage: Do no leave any cardboard, plastic, paper or similar in the product. 
- Cleaning: Always remove the plug from the socket before cleaning the product and let it 

cool down until the cooking surfaces are safe to touch. Only clean the non-stick moulds 
(cooking plates) with a soft brush or damp cloth to avoid damaging the non-stick surfaces. 
Do not use abrasive or harsh cleaners. 

- Repair: The product has no user-serviceable parts contained inside. Do not attempt to 
repair, disassemble, or modify it yourself. 

- Liability: Misuse or improper installation may result in the risk of fire, electric shock, and/or 
injury. We assume no liability for any eventual damage or injury caused by misuse of the 
product or non-compliance with the instructions. 



 

 

Do not leave unattended during use. 

Always switch off the product and unplug it from the power supply. 

 

 

 

 

CAUTION! HOT SURFACE 

 

 

Do not touch hot surfaces! The product generates heat and escaping steam during use. 
Take proper precautions to prevent the risk of burns, fires or other injury to persons or 
damage to property. 

- Accessible parts of this product get hot during operation and retain heat for some time after 
turning off. Always use the handles and oven mitts or similar when handling hot materials 
and allow metal parts to cool before cleaning. Keep the power cord away from hot parts. 

- Regarding the instructions for cleaning surfaces in contact with food, refer to the “Cleaning 
and Maintenance” section. 

- Do not leave the product unattended while in use. 
- The outer surface may get hot when the product is operating. 

 

 

 

 

• To reduce the risk of electric shock, do not immerse or expose the product, flexible cord or 
plug to rain, moisture or any other liquid. 

• Do not use the product near bathtubs, showers, basins, or other vessels containing water or 
other liquids, or when standing in or on damp or wet surfaces. 

• In the event that the product is dropped into water, turn off the power at the power outlet 
and remove the plug immediately. 
DO NOT REACH INTO THE WATER TO RETRIEVE IT UNTIL IT HAS BEEN DISCONNECTED 
FROM THE POWER OUTLET. 

• It is important to note that the product will have to be inspected by a qualified technician 
before using it again. 

 

SAVE THESE INSTRUCTIONS 



PARTS GUIDE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1. RED Power Indicator Light 
2. GREEN Ready Indictor Light 
3. Cool Touch Handle 
4. Upper housing with non-stick cooking plate 
5. Lower housing with non-stick cooking plate 

 

  



INSTRUCTIONS 
BEFORE FIRST USE 

Carefully unpack the product and remove any packaging. Place the product on a level, dry and 
heat-resistant surface ready to use. Ensure to read all instructions carefully and keep them for 
future reference. 

1. Wipe the non-stick cooking plates with a slightly damp cloth prior to first use to remove any 
dust and residue. 
NOTE: Do not use any abrasive cleaners as these may scratch the non-stick cooking plates. 

2. Clean the outside of the product with a warm damp cloth. Wipe clean with a dry soft cloth. 
Abrasive cleaners and scouring pads will damage the product and must be avoided. 

 

 

 

DO NOT IMMERSE THE PRODUCT IN WATER. DO NOT RUN WATER DIRECTLY ONTO THE 
NON-STICK COOKING PLATES. 

3. Condition the non-stick cooking plates for long-term protection. Carefully spray or spread a 
small amount of vegetable oil onto the preheated plates using a silicone brush or paper 
towel. 

 

 

HOT SURFACES! Exercise care, as the cooking surfaces will be hot. Leave the coating on the 
surfaces but wipe off any excess with a paper towel. 

4. Close the product. 
5. Connect the product to the power outlet and turn the power on. Allow the product to heat 

up for approximately 5 minutes. 

 

 

 

When the product is heated for the first time, it may emit a slight amount of smoke and smell, 
but this is no cause for concern, it is due to the elements and components being new. Ensure 
there is adequate ventilation. 

6. Unplug the product and let it cool down completely. 
 

 

 

 



USING THE TREAT MAKER 

PREPARATION 

1. Place the product on a level, stable and heatproof work surface with enough room for 
ventilation all around it and close to an electrical outlet. 

2. Prepare your chosen recipe for the pet treats and have the batter ready to use. 

PREHEATING 

1. Ensure the upper housing is closed. Insert the plug into the power outlet and switch the 
power on. The RED power indicator light will illuminate indicating that the product is on and 
preheating. 

2. After a few minutes the GREEN indicator light will turn on showing that the product is ready 
to use. The green indicator light will cycle off and on as the thermostat in the product 
maintains the correct operating temperature. Always keep the upper housing closed when 
preheating or in-between uses. 

USAGE INSTRUCTIONS 

 

 

HOT SURFACES! Take the utmost care when using the product, the cooking surfaces get very 
hot! Do not touch any metal surfaces until the product has completely cooled. 

1. Use an oven mitt or potholder to prevent accidental burns, grasp the handle and raise the 
upper housing. 

2. Spoon the batter into the lower cooking plate. Ensure to NOT OVERFILL. Close the upper 
housing and allow the batter to cook. 

 

 

HOT STEAM! Steam may be released between the non-stick cooking plates whilst cooking is in 
progress. Caution should be taken to prevent hands from coming into contact with steam. 

3. The GREEN indicator light will turn on and off as the product maintains the ideal cooking 
temperature, this also prevents overheating. 

4. After the cooking time has elapsed, grasp the handle, and open the upper housing. 
Determine if further cooking is required, if so, close the housing and allow to cook for 
another minute before opening again. 

5. Use a heat proof plastic or wooden spatula to remove the cooked treats from the non-stick 
plates. 

 

 

Do not use a knife, fork or any other sharp or metal object when removing foods from the 
cooking plates as this will damage the non-stick surfaces. 



6. Cooking times will vary depending on different ingredients used and the consistency 
required for the treats.  

 

 

Do not feed hot treats to your pets. Ensure that they have cooled before feeding them to your 
pets. 

7. When you have finished using the product, switch off the power at the power outlet, unplug 
the product and let it cool down completely before cleaning, see section “Cleaning and 
Maintenance” 

RECIPE 

NOTE! Cooking times are for reference only. Always monitor food while it is cooking. 

CAUTION! Ensure that any ingredients used are safe for your pet to eat. 

Pumpkin and Banana Treats 

Ingredients 

• 55g peeled, pitted and cooked pumpkin 
• 50gm chopped and mashed banana 
• 2 eggs   
• 30gm Almond Flour 
• 8gm Coconut Flour 
• 2gm Baking powder  

Method 

- Preheat the appliance until the green indicator light turns off. 
- In a large bowl, mix all ingredients until combined. 
- Stir the batter until it is smooth. 
- Gently pour the batter into the moulds. DO NOT overfill. 
- Bake the treats in the preheated appliance for 4-5 minutes or until cooked. 
- Close the lid and cook for a longer time if required. 
- Once cooked, carefully remove with heat resistant tongs or a spatula. Allow the treats to 

cool on a wire rack. Repeat the process again until the remaining mixture is used up. 

NOTE: DO NOT feed hot treats to your pet. 

Keep treats in a sealed container for up to 3 days. 

The health of your pet is 100% in your hands, and we expect you to use your knowledge of your 
pet and the input of your trusted veterinarian, to judge whether any information provided in 
these materials is appropriate for your pet. 

Please be informed that we will not be held responsible for any pet allergies or other adverse 
reactions your pet may experience based on the information in the materials accompanying this 
product. 

 



TROUBLESHOOTING 
PROBLEM SOLUTION 
Smoke coming from the product when I plug 
it in. 

If you are using the product for the first �me, 
this is normal and no cause for concern. If you 
are not using the product for the first �me, 
check and ensure that the moulds (cooking 
plates) are clean, and no food par�cles are 
baked onto the plates. If it con�nues to emit 
smoke, do not use.  
 

The product is not heating. Check that the red power indicator light is 
illuminated.  
Check that the product is turned on at the 
power outlet  
Check the household circuit breaker/safety 
switch.  

How do I know when the plates are hot 
enough? 

When you connect the product to the power 
supply, the red indicator light will illuminate. 
The product is ready for cooking when the 
moulds (cooking plates) are pre-heated, and 
the green indicator light turns on.  
 

The treats are not cooked after 4-5 minutes. Close the lid gently and cook for a longer 
period, regularly checking the progress.  
 

Does the upper housing have to be closed for 
the treats to be cooked? 

Yes, closing the lid ensures that the bater is 
safely enclosed in the moulds (cooking plates) 
during baking.  
 

Batter has spilled out and is sticking to the 
edges of the cooking surfaces. How can I 
remove this? 

Switch off the power at the power outlet, 
unplug the product and let it cool down 
completely. Use a nylon brush to remove any 
baked-on bater residues or another utensil 
that is safe for use on non-s�ck coated 
surfaces. If this does not work, use a damp 
cloth or sponge and a small amount of 
detergent to soak and wipe the spillage off the 
cooking surfaces.  
 

 
It is important that you do not use metal utensils, 
which will damage the non-stick coating on the plates. 

  



CLEANING AND MAINTENANCE 

 

 
Ensure that the product has been disconnected from the power outlet and has cooled down 
completely before cleaning or storing. Never immerse the product, power cord, or plug in water 
or any other liquid. Never place it in the dishwasher. Never run water directly onto the moulded 
plates (cooking plates). 

Do not use harsh or abrasive cleaners or cleaning materials (such as steel wool, scouring pads 
or oven cleaners) on any part of the product. They will damage the non-stick coating of the 
cooking plates and affect the finish of the product housing. 

- To prevent build up food residue, clean the product after each use. Use a damp cloth or 
brush to remove any crumbs or baked on foods from the surfaces. Do not use water to clean 
the plates. Ensure that no moisture or oil enters the product. Dry thoroughly. 

- To remove stubborn stains or baked on residues, use a nylon brush or other utensil, safe for 
non-stick surfaces. Do not use steel wool or scouring pads. Do not use abrasive cleaners. 

- Wipe the exterior with a clean, damp cloth. Dry thoroughly. 

STORAGE 
- Ensure that the product has cooled completely and is clean and dry before storing. Close 

the lid. 
- Place the product in its original packaging and store in a clean dry place out of the reach of 

children. 

If the product is damaged, do not attempt to repair it yourself. 
Any repairs to the product must be performed by a qualified 
electrical person only or the product must be disposed of. 

 

TECHNICAL DATA 
MODEL:   APTM503 

SUPPLY VOLTAGE:  220-240V~ 50-60Hz  

POWER CONSUMPTION: 1000W 

  



12 MONTH WARRANTY 
 
Thank you for your purchase. 
 
Your new product is warrantied to be free from defects in materials and 
workmanship for the period stated above, from the date of purchase, provided that 
the product is used in accordance with accompanying recommendations or 
instructions where provided. This warranty is in addition to your rights under the 
Australian Consumer Law. 
For New Zealand customers, this warranty is in addition to statutory rights observed 
under New Zealand legislation. 
 
We will provide you with your choice of a refund, repair (where possible) or 
exchange (availability dependent) for this product if it becomes defective within the 
warranty period. The business will bear the reasonable expense of claiming the 
warranty. 
The warranty will no longer apply where the defect is a result of alteration, accident, 
misuse, abuse, or neglect. 
 
Please retain your receipt as proof of purchase and contact our Customer Service 
Centre as listed below, for the entity you purchased this product from, for any 
difficulties with your product. Warranty claims and claims for expenses incurred in 
returning this product can be addressed with the respective Customer Service 
Centre. 
 
Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure. 
 

Contact for Kmart purchases Contact for Target purchases 
Kmart Australia Ltd. 
C/-Customer Service Centre 
690 Springvale Road, Mulgrave VIC 
3170 
Customer Service: 1800 124 125 
(Australia) or  
0800 945 995 (New Zealand) or via  
Customer Help at kmart.com.au 

Target Australia Pty Ltd 
C/- Customer Service Centre 
2 Kendall Street, Williams Landing, VIC, 
3027 
Customer Service: 1300 753 567 or via 
Customer Help at  
target.com.au/help/contact-us 

 

 

 

 


