QUdIOSDnIC 9" Portable DVD Player

* Compact tablet design Model No.: PD-924
» Swivel screen

* Play movies from USB
* Built-in Rechargeable battery

Instruction Manual

Thank you for purchasing this product.
Please read this manual carefully and
save it for future reference.



Important Safety Instructions

CAUTION

RISK OF ELECTRIC SHOCK

DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT
REMOVE COVER (OR BACK). NO USER-SERVICEABLE PARTS
INSIDE. REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

The lightning flash with arrowhead symbol, within an equilateral triangle, is
intended to alert the user to the presence of uninsulated angerous

voltage within the product’s enclosure that may be of sufficient magnitude
to constitute a risk of electric to persons.

The exclamation point within an equilateral triangle is intended to alert the
user to the presence of important operating and maintenance (servicing)
instructions in the literature accompanying the appliance.

WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK
DO NOT EXPOSE THIS APPLIANCE TO RAIN OR MOISTURE.

CAUTION: Laser radiation when open. Do not stare into beam.

CAUTION: USE OF ANY CONTROLS, ADJUSTMENTS, OR PROCEDURES OTHER
THAN THOSE SPECIFIED HEREIN MAY RESULT IN HAZARDOUS RADIATION
EXPOSURE.
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POWER SUPPLY:

Connect the supplied adapter to the side of the DVD player in the slot marked DC IN.
Plug the ends of the power cord to an AC100-240V outlet.

If the unit will not be used for a long time, disconnect the plug from the outlet.

NOTE:

Before plugging the power cord into an AC outlet, make sure that all the connections
have been made.



Important Safety

Read these Instructions.

Keep these Instructions.

Heed all Warnings.

Follow all instructions

Do not use this apparatus near water.
Clean only with a dry cloth

Do not block any ventilation openings. Install in
accordance with the manufacturer’s instructions.

Do not install near any heat sources such as radiators,
heat registers, stoves, or other apparatus (including
amplifiers) that produce heat

Do not defeat the safety purpose of the polarized or
grounding - type plug. A polarized plug has two blades
with one wider than the other. A grounding type plug
has two blades and a third grounding blade. The wide
blade or the third blade are provided for your safety
When the provided plug does not fit into your outlet,
consult an electrician for replacement of the obsolete
outlet

Protect the power cord from being walked on or
pinched particularly at plugs, convenience receptacles,
and the point where they exit from the apparatus.

Only use attachments/accessories specified by the
manufacturer.

Use only with a cart, stand, tripod,
bracket, or table specified by the
manufacturer, or sold with the apparatus.
‘When a cart is used, use caution when
moving the cart/apparatus combination to
avoid injury from tip-over.

Unplug this apparatus during lightning storms or when
unused for long periods of time.

Refer all servicing to qualified service personnel
Servicing is required when the apparatus has been
damaged in any way, such as power-supply cord or
plug is damaged, liquid has been spilled or objects
have fallen into the apparatus, the apparatus has been
exposed to rain or moisture, does not operate normally,
or has been dropped

Special note: When placing your uniton a
lacquered or natural finish, protect your furniture
with a cloth or other protective material.

Do not touch the TFT-LCD screen by hand directly.

Instructions

Warnings

WARNING: Changes or modifications to this unit not
expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

NOTE: This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications
However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures.

*  Reorient or relocate the receiving antenna.
+ Increase the separation between the equipment and receiver.
*  Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
*  Consult the dealer or an experienced radio/TV technician for help.

Additional Warnings

+ The apparatus shall not be exposed to dripping or
splashing and that no objects filled with liquids,
such as vases, shall be placed on apparatus
L appareil ne doit pas étre exposé aux écoulements
ou aux éclaboussures et aucun objet ne contenant de
liquide, tel qu'un vase, ne doit étre placé sur I'objet.

Battery shall not be exposed to excessive heat

such as sunshine, fire or the like

Les piles ne doivent pas étre exposées a de forte chaleur; tel qu’a
la lumiére du soleil, au feu ou autres choses de semblable.

+ Caution marking is located at the rear or bottom of the apparatus.
Attention marquage est situé sur le paneau
arriére ou inférieur de I'unité.

The marking information is located at the
rear or bottom of apparatus.
Le marquage est situé sur le paneau arriére ou inférieur de I'unité.

This symbol indicates that this product
incorporates double insulation between
hazardous mains voltage and user

sible parts
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DVD Player

Features

«  DVD player: DVD, DVD+R/RW

. CDplayer: CD, CD-R/RW, JPEG CD
«  TFTLCD display

. USB port & card reader

. Aspect ratio: 16:9

+  3.5mm audio/video output

+  3.5mm audio/video input

«  Stereo headphone jack

. Built-in speakers

. Full function remote

+  Multi-language on-screen display
. PAL video system

. Built-in rechargeable battery

. DC power input

Included

. 1 Remote control
o 1 A/V cable

. 1 Stereo headphone
. 1 AC/DC power adapter



Table of Contents

(DD [N R 000000000000000000060000000000000000000000000000000000E0000G00000G0C00G 3
Features
Included

Battery Power
Remote
Charging the Built-in Battery

EEEBEHEM 0000000000000000006000600000000000000000060060060000000000000006000 6-7

DVD & CD P|ayback ............................................................ 8
Loading a Disc

Playing a Loaded Disc
Programming a Loaded Disc
Accessing the Setup Menu
Setup Menu Contents

Setup MENU +teceeeccecccccccceeceeccssssssssconsssssssssssssnssssssssssssccs 9 -11
Accessing the Setup Menu
General Setup Operation
General Setup Page
Audio Setup Page
Video Setup Page
Preference page

Using a USB Thumb Drive or Memory Card........ccoveiuiiniiiiiiiniinenenneenenns 11
Connecting a USB Thumb Drive
Accessing Content on a USB Drive
Connecting a Memory Card
Accessing Content on a Memory Card

Audio/Video Outputand Input....... ...ttt iiiiiienaens 12

Using the 3.5mm Audio/Video Output
Using the 3.5mm Audio/Video Input

T HledneeiiEjecocoo00a0000000000a0006000000000060000000006000600000000a0000a 13 -14

12 MonthWarranty .. coeeeeeetieiitiitiitiitiitiieeeineeiatcnnecenccnannss 15



Power

DC power input: requires an AC/DC adapter
(included)

The POWER INDICATOR will turn red
whenever the portable DVD player is powered
on.

Battery Power

DC battery power: built-in rechargeable
battery

The CHARGE INDICATOR will turn red
whenever the built-in rechargeable battery is
charging.

The POWER INDICATOR will turn red
whenever the portable DVD player is powered
on.

When the battery is fullly charged, the
CHARGE INDICATOR will turn green.

Remote

Loading batteries to the remote control

« Remove the battery compartment cover.

» Load two AAA (UM-4 or RO3) batteries into the
battery compartment. (included)

« Make sure that the batteries have been inserted
in the correct polarities matching to the symbols
+, - marked in the battery compartment. Close
the battery compartment cover.

« When replacing batteries, replace both batteries.

Do not mix new and used batteries operating
together, otherwise, the operation lifetime will
be much shorter than normal.

« Remove the batteries if the unit will not be used
for a prolonged period of time.

The remote control transmits a directional
infrared beam.Be sure to aim the remote
control directly at the infrared sensor of the
unit during operation.

Charging the Built-in Battery

1. Plug the included AC/DC power
adapter into the DC POWER INPUT
on the portable DVD player and an AC
power outlet.

2. Adjust the POWER switch to the off
position.

The CHARGE INDICATOR will turn red
whenever the built-in rechargeable
battery is charging.

When the battery is fullly charged, the
CHARGE INDICATOR will turn green.

If the sensor has been covered or there is a
large object between the remote control and
the sensor, the sensor will not respond.

The sensor may be not able to receive the
remote signal when it is exposed to direct
sunlight or a strong artificial light (fluorescent
or strobe light). In this case, change the
direction of the light or reposition the unit to
avoid direct lighting.
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@ VOL+/VOL-: Press to adjust the volume.

@ DVD/USB/SD: Press to display the menu to select DVD/AV/Media(USB/SD) mode.
@TFT ON/OFF: Press to switch on/off screen

@ MENU: Press to view TITLE menu on a loaded disc.

@ SETUP: Press to enter into the SETUP menu, press again to exit.

@ B : Press to stop a playback.

@ Pl :Press to start or pause a playback.

4« /A : Press to skip to previous chapters or tracks, or select upper items in a menu.
@ »» /P Press to fast forward through chapters and tracks, or move towards the right in a menu.
OK: Press to confirm a selection or setting in a menu.

@ PP /¥ : Press to skip next chapters or tracks, or select lower items in a menu.

@ <4</« Press to fast rewind through chapters and tracks, or move towards the left in a menu.
6



| REMOTE CONTROL

1. POWER: Turns the unit On and Off.

2. PROG: Displays the track menu available
to program sequence of play. Enter the track
numbers desired (i.e. 2,4,6,8). To exit this
mode, press the PROG button to exit.

NOTE: Some DVD discs do not allow program
setting. Single track discs can not be
programmed.

3.DVD/USB/SD: tochoose DVD/AV/MEDIA
(USB/SD)mode.

4. TIME: Displays disc information
(title/chapter/audio/subtitle/time
elapse/bitrate).

5. KEY-PAD: To select the track number.

6. TITLE/PBC: (Operates only with DVD
discs with title feature). Press this button to
display “Title Menu”. The DVD will start
playing or you can select a disc track by
entering the track number. The DVD will start
with Chapter 1 from the selected title.

7. SETUP: To enter the main menu.

Setup menu is a facility for the user to adjust
the detail setting of the DVD player.

8. UP: Upward navigation key.

9. N/P: During DVD mode, it allows you to
select the system: NTSC/PAL (default
setting) or Multi.

10. FAST FORWARD: During playback,

q q press this button repeatedly to select fast
Qudiosenic forward speeds between (2x/4x/8x/16x/32x).
11. LEFT: Left Navigation Key.

12. ENTER: To confirm your selection.

13. RIGHT: Right Navigation Key.

14. REWIND: During playback, press this button repeatedly to select rewind speeds between (2x/4x/8x/16x/32x).
15. MUTE: Cancels all audio.

16. DOWN: Downward Navigation Key.

17.Z0O0M: Allows zoom in and zoom out options

18. NEXT: Skips to the next Chapter/Track.

19: STOP: During playback, press once to stop the disc. Press play and it will resume. Press stop key twice and it will
discontinue play.

20: PLAY/PAUSE: This button toggles between start and pause mode.

21: AUDIO: During playback, press the AUDIO button repeatedly to select the desired audio sound track. ADVD disc
may contain up to 8 selectables. NOTE: Not all DVD’s have this feature.

22. PREVIOUS: To go to previous chapter/track.

23. SLOW: During playback, press the button repeatedly to reduce playback speed.

24. REPEAT: Press once to repeat chapter, press twice to repeat title, press three times to repeat ALL, press four
times to cancel repeat. NOTE: Some disc (CD/JPEG/Kodak Picture CD/MP3) operates this function in menu mode.
25. A-B REPEAT: Repeats a selected point from Ato B. Press once to select point A, press again to select point B.
Press button again to turn off feature.

26. VOLUMEH+: Increase the audio/volume.

27. ANGLE: To change angles of playback. NOTE: Function depends on recorded format of disc.

28. SUBTITLE: Displays what is being said in text form.

29. 0SD: On screen displays information of title/chapter/title remain/time elapse.

30. VOLUME-: Reduces the audio/volume.



DVD & CD Playback

Loading a Disc

1. Slide the OPEN switch to open the DISC
DOOR.

2. Loadadiscinto the DVD player, label
side facing up.

3. Manually close the DISC DOOR.

After a disc is loaded, it will begin playing
automatically.

Playing a Loaded Disc

1. Follow the instructions for Loading a
Disc.

2. Ifthe disc does not begin playing
automatically, press the PLAY/PAUSE
button.

Programming a Loaded Disc

1. Follow the instructions for Loading a
Disc and Playing a Loaded Disc.

2. While the loaded disc is playing, press
the PROGRAM button on the remote.

3. Use the NUMBER KEYPAD to enterin
the titles and chapters in the order you
want to view them.

DVD Titles and chapters or CD tracks will
play in the order they are programmed.

4. Repeat step 3 until the desired DVD
titles and chapters or CD tracks are
programmed.



Accessing the Setup Menu

1. Pressthe SETUP button to access the
setup menu.

2. After finish setting, press SETUP
button again to exit.

General Setup Operation

Press SETUP button to enter into the setup
menu, then press < / P-button to highlight
General, Audio, Video or Preference submenu,
press ENTER/OK/ ¥ button to enter into
highlighted submenu. In submenu, pressA/V
to highlight preferred items, the current setting
of the highlighted items shall display. Press

P button to enter into settings of selected item,
then press A / ¥ button to select different
setting, and press ENTER/OK button to confirm
the setting, the background color of the confirmed
setting shall turn into orange. After the setting is
done, press <« button to exit the setting.

There are following submenus:
GENERAL: General Setup Page menu.
AUDIO: Audio Setup Page menu.
VIDEO: Video Setup Page menu.
PREFERENCE : Preference Page menu.

General Setup Page

General Audio Video Preference
- - General Setup Page --
TV Display 16: 43 /PS
Angle Mark Or onWis s
0SD Lang ‘l’oﬂ

ENGﬁ 16:9
Captions O“—\l/ nglish
Sereen Saver Onﬁ o chiness)
Last Memory on on On Italian
w o off Spanish

Logo Type DEF Port
Mp3 Lyric On: lDefau\l Rﬂs;%“ese
w On Jacket
i Blue SCR
Captured
@ TV Display:

4:3 | PS: if you have a normal TV and want both
sides of the picture to be trimmed or formatted to
fit your TV screen.
4:3/ LB: if you have a normal TV. In this case, a
wide picture with black bands on the upper and
lower portions of the TV screen will be displayed.
16:9: wide screen display.

@ Angle Mark
Displays current angle setting information on
the right hand corner of the TFT screen if
available on the disc.

@ OSD Language
You can select your own preferred language.

@ Captions
Closed captions are data that are hidden in
the video signal of some discs. Before you
select this function, please ensure that the
disc contains closed captions information and
your TV set also has this function.

@ Screen Saver
This function is used to turn the screen saver
On or Off.

@ Last Memory
This function is used to set Resume Playback
function On/Off. When it is set on, the same
disc can be played starting from where the
previous playback was stopped.

@ Logo Type
This function is used to change the Power-on
display mode. Select Default or Jacket, the
unit shall display the default picture when
power-on. Ablue screen shall display when
Blue SCRis selected. A captured picture, if
any, shall display when Captured is selected.

@ Mp3 Lyric
This function is used to turn the Mp3 Lyric
function On or Off.

Audio Setup Page

General Audio Video Preference

-~ Audio Setup Page -~

Speaker Setup
CH EQ Setup

@ Speaker Setup
On Audio Setup Page, press A/ V¥ to highlight
Speaker Setup, then press OK button to enter
into Speaker Setup submenu to setup Downmix:
— LT/RT :Select this option if your DVD Player
is connected to a decoder.
— Stereo :Select this option when output
delivers sound from only the two front speakers.
—V SURR:Select this option when output Virtual
surround sound.

@ CHEQ Setup
On Audio Setup Page, press A/V to highlight
CH EQ Setup, then press OK button to enter
into the submenu and change the settings.



Video Setup Page

General Video Preference

-~ Video Setup Page --

Log

o]

Panel Quality
Panel Display 16:9 — 169

4:3

@ Logo: This function is used to capture current display

()

during video playback.

Panel Quality Setup page

Sharpness

This function is used to set the sharpness of
picture High, Medium or Low.

Brightness

@ TVType
Selecting the color system that corresponds to your
TV connected to the AV output. This DV D playeris
compatible with both NTSC and PAL TV system.
PAL Select this if the connected TV is PALsystem.
It will change the video signal of a NTSC disc
and output in PAL format.
NTSC Select this if the connected TVis NTSC
system. It will change the video signal of a PAL
disc and outputin NTSC format.
Auto Chang the video signal output automatic
according to the playing disk format.
@ PBC: Press to turn on/off programming playback.
@ Audio:Selects a language for audio (if available).
@ Subtitle :Selects a language for subtitle (if available).
@ Disc Menu:Selects a language for disc menu
(if available).

This function is used to set brightness of picture. @ Parental
Highlight Brightness item, then press ENTER or

» button to enter brightness submenu, then

press /P to setting brightness from - 15to +15,

press ENTER or OK button to save and exit.
Contrast

This function is used to set contrast of picture.
Highlight Contrast item, then press ENTER or

» button to enter Contrast submenu, then
press /P to setting contrast from - 12 to +1
press ENTER or OK button to save and exit.
Hue

This function is used to set Hue of picture.
Highlight Hue item, then press ENTER or b

2,

button to enter Hue submenu, then press <«/p»

to setting contrast from -9to +9,press ENTE
or OK button to save and exit.
Saturation

R

This function is used to set Saturation of picture.
Highlight Saturation item, then press ENTER or

» button to enter Saturation submenu, then
press /P to setting contrast from - 9 to +
press ENTER or OK button to save and exit.

9,

@ Panel Display: This function is to change

the display mode between 4:3 and 16:9.

Preference Page

TV Type PAL:

PBC
Audio

General Audio Video Preference

Preference Page - -

Off On
EN English WOff

Subtitle ENGﬁgnghsh Chinese
Disc Menu ENG English W(hinese ~ ltalian

Paren P Ktalian
RS 13 PG Spanish jpanese Korean

Defaul

tal 1KID SAF:],Ch‘i‘nese Italian Spanish
i

Spanish Jpanese
it 4 PG13 Joanese orean  RUSSian
quese‘ 5 PGR Korean  Russian Thai
oG Russian Tha
7NC17 il
8 ADULT

PAL
AUTO
NTSC|

Some DVDs may have a parental level assigned
to the complete disc or to certain scenes on the
disc. This feature lets you set a playback limitation
level. The rating levels are from 1 to 8 and are
country dependent. You can prohibit the playing
of certain discs that are not suitable for your
children or have certain discs played with
alternative scenes.

@ Password
This function is used to set Password Mode On
or Off, and change the password.
Highlight Password, then press ENTER or »
button to enter Password Setup Page and set
Password Mode On or Off:

General Preference

-- Password Setup Page --

Password Mode on on
Password —Canee l'Oﬂ

Highlight Password, then press P to select
Change, to press ENTER or OK to enter into the
following submenu:

General Audio Video Preference

Old Password
New Password
Confrm PWD [N

OLD PASSWORD: Enter the OLD password,
(Factory setting is “0000"), and the cursor will
jump automatically to NEW PASSWORD

NEW PASSWORD: Enter the NEW password.
Enter 4 digits from the remote control unit numeric
buttons, and the cursor will automatically jump to
CONFIRM PASSWORD.
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CONFIRM PASSWORD: Confirm the NEW password
by entering it again. If the confirmation is incorrect,
the cursor will stay in this column. After entering

the correct new password again, the cursor will jump
automatically to OK.

OK: When cursor is on this button, press ENTER
key to confirm setting.

Note: If the password has been changed, the
parental and disc lock code will also be changed.
The default password(0000) is always active
even the password has been changed.

@ Default: Reset to the factory default setting.

Using a USB Thumb Drive or Memory Card

Connecting a USB Thumb Drive

1. Connect a USB Thumb Drive to the
USB PORT.
MPEG 1 and MPEG 2 video formats are
supported.

Accessing Content on a USB Drive

1. Follow the instructions for Connecting
a USB thumb drive.

2. PressDVD/USB/SD to display the
onscreen menu, press A/Y to

highlight Media, then press ARROWS

button to highlight USB mode,
press ENTER to confirm.

3. Usethe ARROWS and ENTER buttons
to select and play content from the
connected USB thumb drive.

Connecting a Memory Card

1. Connectamemory card to the
MEMORY CARD SLOT

MPEG 1 and MPEG 2 video formats are
supported.

Accessing Content on a Memory Card

1. Follow the instructions for Connecting
a Memory Card.

2. Press DVD/USB/SD to display the
onscreen menu, press A/V to
highlight Media, then press ARROWS
button to highlight SD mode,
press ENTER to confirm.
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3. Use the ARROWS and ENTER buttons
to select and play content from the
connected memory card.




Audio/Video Output and Input

Using the 3.5mm Audio/Video Output

Requires a 3.5mm to 3 x RCA audio/video
adapter and RCA audio/video cable
(included).

1. Connect the 3.5mm to 3 x RCA audio/
video adapter to the 3.5mm AUDIO/
VIDEO OUTPUT on the portable DVD

player.

2. Connect the RCA stereo audio inputs
and composite video input on a
television or monitor.

3. Audio and video played through
the portable DVD player will now
be output through the connected
television.

Using the 3.5mm Audio/Video Input

Requires a 3.5mm to 3 x RCA audio/video
adapter and an RCA audio/video cable
(included).

1. Connect the 3.5mm to 3 x RCA audio/
video adapter to the 3.5mm AUDIO/
VIDEO INPUT on the portable DVD
player.

2. Connect the the RCA stereo audio
outputs and composite video outputs
on an audio/video source such as a
television.

3. PressDVD/USB/SD button to
display the on-screen menu,
press A/Y to highlight AV, then
press ENTER to confirm.

4. Audio and video played through the
connected television will now be
output to the portable DVD player.
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Troubleshooting

If you suspect there is something wrong with the DVD player, immediately turn the power off.
Disconnect the power connector and check that there is no smoke or excessive heat coming

from the unit.

Never open or try to repair the unit yourself. There are no user serviceable parts inside.

(__PROBLEM )

(__POSSIBLE CAUSE

POSSIBLE SOLUTION )

Y

The player cannot

ﬁhe disc cover may not be
closed.

Close the disc cover. \

There may be no discs in
the DVD drive.

Put a disc in to the DVD drive.

The disc may not be put in
in the right way.

Put the disc in with the label
side up.

play. The disc may be dirty or | Clean or change the disc.

warped.

The player's region code |Make sure the player's

may not as the same as the region c_ode is the same as

region code of DVD disc. the region code of DVD
disc.

There may be water on the | Remove the disc and keep

lens. the player being powered off
for at least two hours.

4 I\ e

There is no sound .

The system connection may
be not correct.

Connect the system\

correctly.

The speakers may be
turned down.

Turn on the speaker.

The sound setup of the DVD
disc may be not correct.

Setup the sound of the DVD
correctly.

The disc may be dirty or
warped.

Clean or change the disc.

/
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Troubleshooting

J/

( PROBLEM ) ( POSSIBLE CAUSE POSSIBLE SOLUTION )
4 . )
The LCD may be not in | Choose the correct video
correct video mode. mode.
Th . . The system connection may | Connect the system
ere is no picture. be not correct. correctly.
The unit may be not in AV | Switch AV IN/OUT on the
out mode. right panel to OUT.
G
[PoorAV pen‘ormance] [;/rvg?p;ésc may be dirty or | Clean or change the disc. j
s ) s —
There may be some | Remove the obstruction
obstructions between the | between the remote control
remote control and the | and the player.
player.

The remote control
does not work

A J

The remote control may not
be pointed at the player.

Point the remote control at
the player directly.

The batteries of remote
control may not be inserted
correctly.

Make sure the polarity of
each battery is correct.

The batteries of remote
control may be out of power
or weak.

Replace the batteries.

v

Other possibilities:

Static or other external interference may cause the player function abnormally. In order to
recover normal status, please unplug the power-supply cord and then plug it into the outlet
again to reset the player. If the problems still exist, please cut off the power supply and
consult your service center or the qualified technician.
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12 Month Warranty

Thank you for your purchase fromn Kmart.

Kmart Australia Ltd warrants your new product to be free from defects
in materials and workmanship for the period stated above, from the
date of purchase, provided that the product is used in accordance with
accompanying recommendations or instructions where provided. This
warranty is in addition to your rights under the Australion Consumer Law.

Kmart will provide you with your choice of a refund, repair or exchange
(where possible) for this product if it becomes defective within the warranty
period. Kmart will bear the reasonable expense of claiming the warranty.
This warranty will no longer apply where the defect is a result of alteration,
accident, misuse, abuse or neglect.

Please retain your receipt as proof of purchase and contact our Customer
Service Centre on 1800 124 125 (Australia) or 0800 945 995 (New Zealand)
or alternatively, via email at customer.satisfaction@kmart.com.au for any
difficulties with your product. Warranty claims and claims for expense
incurred in returning this product can be addressed to our Customer
Service Centre at 690 Springvale Rd, Mulgrave Vic 3170.

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss
or damage. You are also entitled to have the goods repaired or replaced if
the goods fail to be of acceptable quality and the failure does not amount
to a major failure.

For New Zealand customers, this warranty is in addition to statutory rights
observed under New Zealand legislation.
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