
SIZE:44.1X21cm

To ensure proper operation of this device, please read this instruction
manual carefully before using the device and keep it for further reference.

Model H-5527-5

Heat Pad Large
Instruction Manual

READ AND SAVE IMPORTANT
SAFETY INSTRUCTIONS

2H

DANGER- TO REDUCE RISKS OF BURNS, ELECTRIC SHOCK, FIRE, AND 
PERSONAL INJURY, THIS PRODUCT MUST BE USED IN ACCORDANCE 
WITH THE FOLLOWING INSTRUCTIONS: 

0-3

DO NOT USE WHILE SLEEPING. DO NOT USE WHILE BATHING OR IN A 
SHOWER.
DO NOT USE ON AN INFANT OR ON AN ANIMAL. 
CHILDREN UNDER THE AGE OF THREE ARE NOT TO USE
THIS APPLIANCE DUE TO THEIR INABILITY TO REACT TO 
OVERHEATING.
THE APPLIANCE CAN BE USE BY CHILDREN OLDER THAN 3 YEARS 
AND YOUNGER THAN 8 YEARS UNDER SUPERVISION AND WITH THE 
CONTROL ALWAYS SET TO MINIMUN TEMPERATURE VALUE.
THE APPLIANCE IS NOT TO BE USE BY YOUNG CHILDREN OVER THE 
AGE OF THREE UNLESS THE CONTROLS HAVE BEEN PRE-SET BY A 
PARENT OR GUARDIAN, AND UNLESS THE CHILD HAS BEEN 
ADEQUATELY INSTRUCTED ON HOW TO OPERATE THE CONTROLS 
SAFELY.
THIS APPLIANCE CAN BE USE BY CHILDREN AGED FROM 8 YEARS 
AND ABOVE AND PERONS WITH REDUCED PHYSICAL, SENSORY OR 
MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE IF 
THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION 
CONCERNING USE OF THE APPLIANCE IN A SAFE WAY AND 
UNDERSTAND THE HAZARDS INVOLVED.
CHILDREN SHALL NOT PLAY WITH THE APPLIANCE. CLEANING AND 
USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT 
SUPERVISION.
THIS PAD IS NOT TO BE USED ON OR BY AN INVALID, A SLEEPING OR 
UNCONSCIOUS PERSON, A PERSON WITH DIABETES, OR A PERSON 
WITH POOR BLOOD CIRCULATION.
THIS PAD MUST NOT BE USED BY PERSONS INSENSITIVE TO HEAT 
AND OTHER VERY VULNERABLE PERSONS WHO ARE UNABLE TO 
REACT TO OVERHEATING. 
IF THE APPLIANCE IS SLEPT ON WITH THE CONTROLS SET TO A 
HIGHER TEMPERATURE THE USER MAY SUFFER SKIN BURNS OR 
HEAT STROKE.
BURNS CAN OCCUR REGARDLESS OF CONTROL SETTING. CHECK 
SKIN UNDER PAD FREQUENTLY. DO NOT USE IN AN
AREA WHERE OXYGEN IS BEEN ADMINISTERED.
DO NOT INSERT PINS INTO THE ELECTRIC PAD, THEY
MAY DAMAGE THE ELECTRIC WIRING.
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USE HIGH SETTING TO PRE HEAT BEFORE USE ONLY. DO NOT USE 
WITH THE CONTROL SET TO THE HIGH SETTING, IT IS HIGHLY 
RECOMMENDED THAT THE PAD TO BE SET TO LOW HEAT FOR 
CONTINUOUS USE. 
THE CORD AND CONTROL MUST BE AWAY FROM HEAT SOURCES 
SUCH AS HEATING AND LAMPS.
DO NOT BUNCH, SIT ON OR AGAINST OR CRUSH PAD, AVOID SHARP 
FOLDS.
EXAMINE THE APPLIANCE FREQUENTLY FOR SIGNS OF WEAR OR 
DAMAGE. IF THERE ARE SUCH SIGNS, IF THE APPLIANCE HAS BEEN 
MISUSED OR DOES NOT WORK, DO NOT USE IT.
THIS APPLIANCE IS NOT INTENDED FOR MEDICAL USE IN HOSPITALS.
PLACE PAD ON TOP OF AND NOT UNDER THE PART OF THE BODY 
NEEDING HEAT, DO NOT LAY ON THE PAD. DO NOT USE THE PAD 
FOLDED.
USE THIS PAD ONLY AT RATED VOLTAGE, AS MARKED ON THE 
PRODUCT, DO NOT USE WITH ELECTRIC POWER GENERATORS, 
POWER CONVERTERSOR INVERTERS. UNPLUG WHEN NOT IN USE.
DO NOT TAMPER WITH THIS PAD IN ANY WAY.
THERE ARE NO USER-SERVICEABLE PARTS IN THE PAD.
TO AVOID SKIN BURNS, DO NOT USE THIS PAD WITH LINIMENTS, 
SALVES OR OINTMENT PREPARATIONS, ESPECIALLY ONES THAT 
CONTAIN HEAT-PRODUCING INGREDIENTS. SKIN BURNS COULD 
RESULT.
THE CABLE AND CONTROL UNIT OF THE APPLIANCE CAN GIVE RISE TO 
RISKS OF ENTANGLEMENT, STRANGULATION, TRIPPING OR TREADING 
IF NOT CORRECTLY ARRANGED. THE USER SHALL MAKE SURE THAT 
EXCESS TIES AND ELECTRIC CORDS SHALL BE ARRANGED IN A SAFE 
WAY.
IF THE SUPPLY CORD IS DAMAGED, IT MUST BE REPLACED BY THE 
MANUFACTURER, ITS SERVICE AGENT OR SIMILARLY QUALIFIED 
PERSONS IN ORDER TO AVOID A HAZARD.
DO NOT USE THE PAD IF IT IS WET OR MOIST.
DO NOT OPERATE UNDER BLANKET OR PILLOW, EXCESSIVE HEATING 
CAN OCCUR AND CAUSE FIRE, ELECTRIC SHOCK, OR INJURY TO 
PERSONS.
NEVER OPERATE THIS PAD IF IT HAS A DAMAGED CORD OR PLUG, IF IT 
IS NOT WORKING PREPERLY. IF IT HAS BEEN DROPPED OR DAMAGED 
OR DROPPED INTO WATER.
NEVER LEAVE THE APPLIANCE UNATTENDED, ESPECIALLY WHERE 
CHILDREN ARE PRESENT.
LOOP CORD LOOSELY WHEN STORING. TIGHT WRAPPING MAY 
DAMAGE CORD AND INTERNAL PARTS.
WHEN STORING THE APPLIANCE, ALLOW IT TO COOL DOWN BEFORE 
FOLDING, DO NOT CREASE IT BY PLACING ITEMS ON TOP OF IT, 
STORE IT IN THE ORIGINAL PACKAGING, IN A DARK, COOL, DRY PLACE. 
THE APPLIANCE IS ONLY TO BE USED WITH THE TYPES THAT ARE 
MARKED ON THE APPLIANCE.



Thank you for your purchase.

Your new product is warrantied to be free from defects in materials and 
workmanship for the period stated above, from the date of purchase, provided 
that the product is used in accordance with accompanying recommendations or 
instructions where provided. This warranty is in addition to your rights under the 
Australian Consumer Law.
For New Zealand customers, this warranty is in addition to statutory rights 
observed under New Zealand legislation.

We will provide you with your choice of a refund, repair (where possible) or 
exchange (availability dependent) for this product if it becomes defective within 
the warranty period. The business will bear the reasonable expense of claiming 
the warranty.
This warranty will no longer apply where the defect is a result of alteration, 
accident, misuse, abuse or neglect.

Please retain your receipt as proof of purchase and contact our Customer 
Service Centre as listed below, for the entity you purchased this product from, for 
any difficulties with your product. Warranty claims and claims for expense 
incurred in returning this product can be addressed to the respective Customer 
Service Centre.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You are 
also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

HOW TO USE YOUR HEATING PAD: 
Make sure Control Connector is securely attached to the Pad Connector. Push 
both parts together for a tight fit. NOTE: control connector must be connected to 
heating pad before plugging unit into outlet.

A. Control Connector

PULL

RELEASE BUTTON

PULL

RELEASE BUTTON

B. Pad Connector C. Plug into the wall outlet
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Kmart Australia Ltd.
C/- Customer Service Centre
L2/ 1 MIDDLE ROAD, 
CHADSTONE VIC 3148 
AUSTRALIA
Customer Service: 1800 124 125 
(Australia) or 0800 945 995 
(New Zealand) or via 
Customer Help at kmart.com.au

Contact for Kmart purchases
Target Australia Pty Ltd
C/- Customer Service Centre
L2/ 1 MIDDLE ROAD,
CHADSTONE VIC 3148
AUSTRALIA
Customer Service: 1300 753 567 or 
via Customer Help at 
target.com.au/help/contact-us

Contact for Target purchases

TROUBLE SHOOTING

Problem Possible Reasons Solutions
Pad doesn’t get
hot enough

The default heat setting 
is 0, the user did not selet 
desired heat setting, heat 
level 3 is highest.

Use a desired heat setting, the 
heat setting can be adjusted from 
level 1~3.

Pad has a hot
spot

The pad was folded or 
bunched up for a long 
time during use.

Make sure the pad is not folded or 
bunched up in any area.

Make sure the pad is not folded or 
bunched up in any area.

The pad is
turning yellow
in spots.

Pad has a hot spot due to 
prolong use of the HIGH 
setting with the heat pad 
folded or bunched.

Pad has no heat 1, Verify no physical damage to 
the cord, controller or pad.
2, Verify AC outlet is functional.
3, Plug the unit back into the AC 
outlet.
4, If the controller and the pad are 
well connected, it means the unit 
has been damaged, please do not 
use it again.

Check whether the 
controller and the pad are 
connected

The display
displays an "F"
and blinks

1.Ensure the controller is 
connected to the pad before 
plugging into outlet.
2. If “F” appears, unplug the unit 
and try again following the correct 
connection sequence 
3.If “F” still appears, that means 
the product has been damaged 
and cannot be used again.

1.Check whether the 
controller and the pad are 
connected.
 2. if you plug in outlet 
before connecting the 
controller to the pad

The display
appears  "H"
and blinks

Disconnect the heat pad from 
mains power and allow it to cool 
down for 30 minutes, and then 
connect it back into the mains 
power outlet socket.
Press the power button to restart.

High temperature 
protection

The LED
displays an “＿"

Press the power button again to 
start

The time is up
Always turn OFF and unplug the heating pad for care and maintenance.
Spot clean only. 
Do not use corrosive cleaning agents such as benzene, thinners, or solvents. 
Do not wipe the heating pad with a wet cloth - use a dry cloth only.

CLEANING AND MAINTENANCE:
1. 
2.
3.
4.

5.

6.

7.

Do not immerse the product in water or any other liquid. If water is 
accidentally spilled on the product, it may cause electric shock.
If the product will not be used for an extended period, cover it with a dust 
cover, remove the plug from the power outlet, and store it out of reach of 
children.
Do not dispose of this product with household waste. Follow local 
environmental disposal regulations.

Size: 85cm x 46cm        
220-240V~ 50Hz 100W

TECHNICAL SPECIFICATIONS: 

2H
Display

Heat Setting
Power Button

Timer Setting

After control connector is connected to the heat pad, plug the supply cord plug 
into a mains power outlet socket.
To turn the pad on, press the Power Button        . The screen will show “ 0 ” 
NO HEAT.  
Press the HEAT SETTING        button to select the desired heat setting,
1 is the low heat, 2 is medium heat, 3 is high heat.
Timer Setting:
Press the Timer Button        to select the desired
operating hours. Timer by default is set at 1H
when Heat setting on, press once for timer
setting 1.5H, press again for timer setting 2H,
then press to cycle back around to timer 1H,
Repeatedly press to increase the timer. 
The numbers 1-1.5-2 are shown in hours and H represents hours.
The product will automatically shut off when the timer is up.
The heat setting and timer will loop when pressing the relevant function button.
To turn the pad OFF, press the Power Button        one more time, the heating 
pad and controller display will turn off.
“3” is the highest setting and not recommended for prolonged use, we 
recommend using “ low heat” setting for continuous use of the heat pad.
DO NOT SIT ON OR AGAINST OR CRUSH THE PAD. AVOID FOLDING 
DURING USE.
DO NOT USE WHILE SLEEPING.
SEE ADDITIONAL WARNINGS.
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