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Heated Lumbar Cushion
KAHC00245
User Manual

PLEASE READ AND SAVE THESE INSTRUCTIONS FOR
FUTURE REFERENCE
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SAFETY PRECAUTIONS
When using electrical appliances, to reduce the risk of
fire, electric shock, and/or injury to persons, basic safety
precautions should always be followed, including:
• Carefully read this manual in full before using this appliance. Keep this man
ual with the product. If it is to be used by a third party, this instruction manual
must be supplied with it.

• The safety instructions do not by themselves eliminate any danger complete
ly and proper accident prevention measures must always be used.

• To protect against fire, electrical shock and injury to persons, do not immerse
the plug, cord or controller in water or spray with liquids. Do not expose this
appliance to rain or moisture.

• Never place the appliance where it may fall into a bathtub or other water
container. Use the unit only in dry rooms and with a dry body. Never position
or use the unit in the immediate vicinity of water, such as a bathtub, shower,
washbowl, swimming pool, etc.

• This appliance is for domestic use only. It is not intended for commercial us
e in hospitals, medical offices or the like.

• Do not use the appliance for anything other than its intended use.
• Do not misuse the power cord. Never carry the appliance with the power cord
or pull to disconnect it from the outlet. Instead, grasp the plug and pull it to
disconnect.

• Never wrap the power cord around the product. Arrange the power cord
away from traffic areas where it will not be tripped over. Never route the
power cord over hot surfaces and/or sharp edges. Arrange the power cord i
n a safety way to reduce the risk of entanglement, strangulation, tripping or
treading. Ensure that the power cord is not bent, twisted or wedged.

• Do not attempt to repair, disassemble or modify the appliance. There are no
user-serviceable parts. Repairs should only be performed by qualified
personnel.

• The appliance is not to be used by young children over the age of three unl
ess the controls have been pre-set by a parent or guardian, and unless the
child has been adequately instructed on how to operate the controls safety.
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SAFETY PRECAUTIONS
Always check that the power supply corresponds to the vol
tage on the rating plate on the controller.
Warning! Do not use this appliance if it has been damaged in any way, if it is
wet or moist or if the supply cord or controller is damaged. Appliances that are
obviously damaged must not be operated. The product should be checked reg
ularly for electrical safety to limit the risk of electric shock or fire.
Warning! The product is intended for human use only. Not for animals and pet
s.
Warning! The product should not be used on an adjustable bed.
Warning! The cord and controller must be kept away from other heat sources
such as heating and lamps.
Warning! Do not switch on if the electric pad is folded, rucked, creased or wet.
Warning! If the pad is used for an extended period, control should be adjusted
to setting recommended for continuous use. Avoid prolonged use of this prod
uct at the highest heat setting. This may result in skin burns.
Warning! Remember to switch off the unit and disconnect it from mains outlet
at the end of use. Never leave the product unattended when plugged in or
switched on. There may be a risk of fire.
Warning! For additional protection, it is strongly recommended that the use of
a residual current device (RCD) with a tripping current not exceeding 30mA be
used on the circuit supplying this product. If you are unsure if your home has t
his device, please contact your nearest Electrical Contractor.
Warning! Do Not use in conjunction with other electric blankets or throw rug.
Warning! No liability can be accepted for consequential damage! In the case
of material damage or personal injury caused by incorrect handling or non-
compliance with the safety instructions, no liability is accepted!
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SAFETY PRECAUTIONS
When using electric appliances, always observe safety reg
ulations where applicable to reduce the risk of fire, electric
shock and personal injury.
Warning! Do not use the unit folded or rucked.
Do not insert any needles or pointy objects into t
he electric pad. Do not use this unit if it is wet or
has suffered water splashes.

Warning! Do not use this unit with an infant or child, or any other person ins
ensitive to heat and other very vulnerable persons who are unable to react to
overheating. Do not use it with a helpless or incapacitated person or any per
son suffering from medical illness such as varicose veins, thrombosis, high bl
ood circulation, diabetes or high skin sensitivity. Never use the appliance with
open wounds, burns, hematoma, swellings, or similar conditions. Stop treating
you if it feels uncomfortable. Heat-sensitive persons in particular should use
the appliance with care and stop the treatment in a timely manner.

Warning! Do not crease the appliance by placing items on top of it during
storage. Examine the product frequently for signs of wear or damage. If there
are such signs or if the appliance has been misused, have it inspected by a q
ualified electrical person prior to any further use or the product must be dispo
sed.

Warning! The unit is not intended for medical use in hospitals.

Warning! Use this product as an under pad only. Not recommended for futons
or similar folding bedding systems.

Warning! For electrical safety, the unit must only be used with the detachabl
e controller (Part No.: GL-20 ) supplied with the item. Do not use other attach
ments not supplied with the product.
When not in use, store as instructed in STROAGE section. When
string the appliance, allow it to cool down before storing.

Warning: Do not wa
sh.

Warning: Do not dry
clean.
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SAFETY PRECAUTIONS

Power Supply
This appliance is intended to be connected to a suitable AC 220-240V~50Hz
power outlet. If using an extension cord or power board, ensure that the
extension cord or power board is of a suitable 10-amp power rating. Fully
unwind the supply cord when in use as a coiled cord may overheat.
Warning! Always unplug it from the mains outlet when not in use.
Supply cord and plug
If the supply cord or controller is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons in order to avoid
a hazard.
Children
• This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

• Children should be supervised to ensure that they do not play with the
appliance. Extreme caution is necessary when the appliance is
used near children or invalids and whenever it is left operating
and unattended.
Warning! Not to be used by children under the age of three.

SAVE THESE INSTRUCTONS

Warning: Do not
iron this pad.

Warning: Do not
tumble dry.

Warning: Do not
bleach.

Warning: Dry flat in
shade only.
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OVERVIEW OF THE HEATED LUMBAR CUSHION

Controller Coupler
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OPERATION OF THE HEATED LUMBAR CUSHION
WARNING! For electrical safety, check before use to ensure
that the product is not pinched and not damaged before
using. Do not use this appliance if it has been damaged in any
way, if wet or moist or if the supply cord or controller is
damaged, or shows any signs of wear and tear. Appliances
that are obviously damaged must not be operated.
Warning! Use the heated lumbar cushion with detachable
controller (Part No.: GL-20) only. Do not use other controllers
for this product.
Ensure that you know the heated lumbar cushion functions and how to operate
it. With this product, you will be able to pleasantly warm your lumbar area and
enjoy relaxing moments.
1. Unzip the electric pad and take out the power cord and controller. Check t

he coupler and ensure that the electric pad has been properly and securely
connected to the controller. Re-zip the electric pad.

2. Remove the cable tie and unravel the power cord before operation.
Connect the power plug to a suitable 220-240V~ 50Hz power outlet. “ ”
will appear on the display screen and disappear after 1-2 seconds. And
then “ ”(Orange dot) will show on display screen to indicate the product is
powered on and ready to use.

3. Press the Power button, “ ” will appear on display screen and flash for
10 seconds. Within this period, you can press the Timer or Temperatur
e adjustment button to turn ON the unit. Default setting is Temperature
level 2 and timing 3 (30 minutes), digit “2” shows on display screen.

4. Press the Temperature adjustment button repeatedly to set the desired
temperature. There are six levels 1,2,3,4,5,6 for selection. The
corresponding digit for temperature level will show on display window.
Temperature level 1 is suitable for continuous use.

5. Press Timer button repeatedly to set the desired timer duration. There
are 30, 60, 90 and 120 minutes for selection. “3” (30 minutes), “6” (60
minutes), “9” (90 minutes) or “H” (120 minutes) will appear on display s
creen. It will flash 5 times and display the current Temperature setting
afterwards. When the set time has elapsed, the unit will turn OFF auto
matically.

6. Press the Power button to turn OFF the appliance and unplug it from the
mains outlet after each use.
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Note:
• The heated lumbar cushion shuts off automatically after

the selected time setting (120 minutes Max.). This saves
energy and provides additional safety.

• Do not leave the appliance unattended when plugged in
or switched on.

OVERHEAT/HEATING ELEMENT PROTECTION
The controller is fitted with overheat safeguard system. This offers protection a
gainst overheating or damage to the electric pad by disengaging the power to t
he heating elements before overheating hazards occur.
Should there ever be a problem with the heating elements in the electric pad, i
t will automatically shut down the operation and is not repairable.
The controller must not be covered as this may cause overheat or damag
e
If the controller overheats, “H” will flash on display screen which indicates it is
malfunctioned. Allow the unit to cool down before operating it again once this
occurs.
If “E” and “1” flash alternatively on display screen, the connection of coupler
(appliance inlet and connector) may be loosened or disconnected. Unplug the
unit and try to re-connect the coupler once this occurs. If the display
problem still exists, which means the controller may be damaged by overheati
ng, please stop using the appliance. If the product is still under warranty return
the product back to place of purchase for replacement or we recommend to
have it checked by a qualified electrical person.

CARE AND CLEANING
Warning: NEVER immerse the controller, power cord and
plug in water or any liquid while cleaning. Ensure that the pl
ug, cord and controller do not come into contact with any
liquids. Never allow water to drip into the controller.
1. Always turn off the appliance and unplug it from the power outlet before

cleaning.
2. Always ensure the product has cooled completely before cleaning.
3. Clean the exterior surfaces of the plug, cord and controller with dry
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soft cloth only.

WARNING: Spot Clean - Only the electric pad can be spot cle
aned by hand with mild water temperature at 40ºC (Max.).
The inner cushion pad and controller cannot be washed or s
pot cleaned.
1. Unzip the electric pad and take out the inner cushion pad.
2. Disconnect the coupler and remove the detachable power cord set with

controller from the electric pad before spot cleaning.
3. Sponge the dirty area of electric pad with a neutral wool detergent or mil

d soap solution in lukewarm water (40ºC Max). Sponge with clean wate
r. Never Use Hot Water. Never allow water to enter the coupler on t
he surface of cushion/electric pad.

4. Spread the electric pad out on a clean surface to dry in a shady area. O
nly place it in a ventilated and dry place to prevent direct sunlight. Allow
the electric pad to dry completely.

5. Reconnect the coupler between the power cord set and electric pad. Ch
eck and ensure the coupler is properly and securely connected. Replace
the inner cushion pad and zip the electric pad. Check carefully before
using it again.
CAUTION! Electric Shock Hazard. Ensure the electric pad (including c
oupler) is completely dry, free of any water or moisture, before re-fitting f
or use.
Warning! During spot cleaning and drying, the detachable power cord s
et must be disconnected and positioned in a way to ensure that the wate
r does not flow into the coupler or controller unit.
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Warning! Do Not Wring. Do Not Spin Dry

Warning: Do not wa
sh.

Warning: Do not dry
clean.

Warning: Do not
iron this pad.

Warning: Do not
tumble dry.

Warning: Do not
bleach.

Warning: Dry flat in
shade only.

DO Secure coupler properly before use.
DO only spot clean the electric pad as specified in the manual.
DO have this product repaired and/or tested by an authorized Electrical Technici
an.
DO Turn OFF and unplug the product before cleaning.
DO remove the power cord set before spot cleaning the electric pad.

DO NOT machine wash or machine dry.
DO NOT use pressure cleaners.
DO NOT use a hand steamer to clean the cushion.
DO NOT use laundry pins to hang it. This could damage the heating elements.
DO NOT dry with a hair dryer or heater. Let the electric pad air-dry.
DO NOT use the electric pad while it is wet or damp.
DO NOT replace the electric pad until it is dried completely.
DO NOT insert needles or pins into the electric pad.
DO NOT wash controller and/or power cord.
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STORAGE
IMPORTANT! Safety Check
This appliance should be checked annually by a suitably qualified person t
o ensure its safety and suitability for use.
Regularly inspect the electric pad and power cord frequently for signs of
wear or damage. If there are such signs or if the appliance has been
misused, it must be checked by a qualified electrical person for electrical
safety.

Store in a safe place
When not in use, pack the product and instruction manual in its original
packaging and store it in a cool, clean and dry location. Avoid pressing sharp
creases into the electric pad. Store the product only after it has fully cooled
down.
Do not wrinkle the appliance. Do not fold the product for storage.
Do not use chemical moth protection.
Do not place any heavy objects on top of the appliance while storing it, these
could damage heating elements.
Before using it again after storage, it is recommended that the product is
checked by a suitably qualified person to eliminate the risk of fire or electric
shock through a damaged electric pad.
If the product is no longer suitable for use, dispose of it in an environmentally
friendly manner in accordance with your local council waste management
requirements.

TECHNICAL SPECIFICATION
Voltage : 220-240V~ 50Hz
Power : 100W
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12 Month Warranty
Thank you for your purchase.
Your new product is warrantied to be free from defects in materials and
workmanship for the period stated above, from the date of purchase,
provided that the product is used in accordance with accompanying
recommendations or instructions where provided. This warranty is in
addition to your rights under the Australian Consumer Law.
For New Zealand customers, this warranty is in addition to statutory
rights observed under New Zealand legislation.
We will provide you with your choice of a refund, repair (where possible) or
exchange (availability dependent) for this product if it becomes defective
within the warranty period. The business will bear the reasonable expense
of claiming the warranty.
This warranty will no longer apply where the defect is a result of
alteration, accident, misuse, abuse or neglect.
Please retain your receipt as proof of purchase and contact our Customer
Service Centre as listed below, for the entity you purchased this product
from, for any difficulties with your product. Warranty claims and claims for
expense incurred in returning this product can be addressed to the
respective Customer Service Centre.
Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund for
a major failure and compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure.

Contact for Kmart purchases Contact for Target purchases
Kmart Australia Ltd.
C/- Customer Service Centre
690 Springvale Road,
Mulgrave Vic 3170
Customer Service: 1800 124 125
(Australia) or 0800 945 995
(New Zealand) or via
Customer Help at kmart.com.au

Target Australia Pty Ltd
C/- Customer Service Centre
2 Kendall Street, Williams Landing,
Vic, 3027
Customer Service: 1300 753 567
or via Customer Help at
target.com.au/help/contact-us


