
 

Cordless Turbo Handheld Vac 
User Manual 

 

 
Model No.: EV-H080-S111 
Rev 1 
The specifications and/or components of this product are subject to change without prior notice. 
If any accessories should fail during use, please call 1300 105 888 (Australia) or 09 8870 447 (New Zealand) for an 
immediate replacement. This will save you from returning the product to the store. 

If we can assist you in any other way, please feel free to contact us. 

 
PLEASE READ THIS MANUAL CAREFULLY BEFORE USING THE APPLIANCE AND 
SAVE IT FOR FUTURE REF



2  



3  

1 Warnings ................................................................................................. 4 

2 Important Safety Information ................................................................ 4 

3 Components ........................................................................................... 7 

4 Charging .................................................................................................. 8 

5 Operation ................................................................................................ 9 
Vacuum Mode .......................................................................................... 9 

Blower Mode .......................................................................................... 11 

6 Care & Maintenance ............................................................................. 12 

7 Troubleshooting ................................................................................... 13 

8 Replacement Filters ............................................................................. 14 

9 Specifications ....................................................................................... 14 

10 Warranty Information ........................................................................... 15 



4  

1 Warnings 
Read all instructions thoroughly before use, even if you are familiar with this type 
of product. 

This product is not intended for use by persons (including children) with reduced 
physical, sensory, or mental capabilities, or lack of experience and knowledge 
unless they have been given supervision or instruction concerning the use of the 
appliance by a person responsible for their safety. 

Children should be supervised to ensure that they do not play with the product or 
the USB cable. 

Ensure children and babies do not play with plastic bags or packaging materials. 
Dispose of plastic bags or packaging materials safely. 

 
No liability can be accepted for any damage caused by non-compliance with 
these instructions or any other improper use or mishandling of the product 
or USB cable. 
The Appliance must only be supplied at Safety Extra Low Voltage “SELV”. 
Consumers are cautioned against trying to replace the battery. Using and/or 
purchasing counterfeit and/or inferior quality batteries have the potential to 
cause fire, personal injury, and/or damage to property. These batteries are 
typically found on online-auction websites or from other retailers and are 
known to pose a potential safety risk. 
- Batteries may explode if disposed of in fire. 
- The battery is not replaceable. Do not open the Appliance. 

 
2 Important Safety Information 

General use 

• For indoor household use only. 

• Use only the accessories and attachments intended for this product. 

• Do not immerse the product in water or any other liquid. 

• Do not use the product if it has been dropped into water or is damaged. 

• Stop using the product immediately if it emits smoke or has a burning smell. 

• Use in temperatures from 0°C to 40°C. 

• Use on dry surfaces only. Do not pick up water or other liquids. 

• Make sure the air inlet is never blocked. 

• Use the product only with the dust bin and filter fitted. 

• Clean and dry parts completely before refitting (see Care & Maintenance). 
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Do not pick up: 

• Anything burning or smoking (for example: cigarettes, matches, hot ashes). 

• Flammable or combustible liquids (for example: petrol/solvents), or use in areas 
where their vapours may be present. 

• Sharp or hard objects (for example: glass, pins, nails). 

• Fine construction dust or debris (for example: cement, plaster/drywall dust), 
which can block the filter and affect performance. 

Handling and storage 

• Keep away from heat sources. Do not leave in direct sunlight. 

• The product may not stand upright on its own. When pausing or storing, lay it 
flat on a stable surface. 

• Store in a cool, dry place. 

Charging Safety 

• Charge using the supplied USB cable only. 

• Use a standard 5V 2A USB power adapter to charge the product. 

• Check the USB charging cable and connector regularly. Do not use them if 
they are damaged. 

• Do not touch the plug, connector, or power adapter with wet hands. 

• Keep the charging cable and USB power source away from water. 

• Power off the product before charging. 

• Do not use the product while it is charging. 

• Disconnect the product from the USB power source when fully charged and 
when not in use. 

• Unplug by holding the connector. Do not pull the cable. 

• Do not leave the product charging unattended. 
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At the end of the appliance’s life, it must be disposed of correctly. 
 

This appliance contains a battery that is non-replaceable, and as the battery is non-
replaceable, the entire appliance must be recycled. 

 
Contact your local waste management authority for more information on battery 
recycling and disposal regulations in your area. 

 
 

This symbol on the product or its packaging indicates: 
 

Do not dispose of electrical appliances or batteries as unsorted municipal waste, 
use separate collection facilities. Contact your local council for information 
regarding the collection systems available. If electrical appliances are disposed of 
in landfills or dumps, hazardous substances can leak into the groundwaterand get 
into the food chain, damaging your health and well-being. Please contact your local 
council or regional authority for more information on collection, reuse, and recycling 
programmes. 
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3 Components 
 

 
 

No. Part 

1 Main Unit with Trigger 

2 Wide-Mouth Nozzle/ Extension Tube 

3 Crevice Nozzle 

4 Brush Nozzle 

5 Dust Canister with Filter 

6 Nozzle Holder 

7 USB Charging Cable 

Notes 
• The nozzle holder can be fitted to the front (suction inlet) or rear (air outlet) of the 

main unit. When fitted to the rear, it acts as a blower connector. 
• USB power adapter is not supplied. 
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4 Charging 
Note: Fully charge the unit before first use. 

• The USB-C charging port is located on the base of the handle. 
• Recharge when suction becomes noticeably weaker. 
• To charge, connect the supplied USB cable to the charging port and a 

5V 2A USB power adapter with a USB-A port (not supplied). 
• A full charge may take up to 3 hours using a 5V 2A USB power adapter. 

 

 
• Charging Status: 

 

Charging Indicator blinks red. 

Fully 
charged 

Indicator glows green, then turns off after 30 
minutes. 

 
IMPORTANT: 

• The unit cannot be used while it is charging. 
• It may become warm during charging; this is normal. 
• Disconnect the USB charging cable once charging is complete. 
• For optimal charging speed, ensure your USB power adapter is rated for 

5V 2A. Lower-rated USB chargers (like laptop ports) may result in slower 
charging. 
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5 Operation 
Vacuum Mode 
• Assemble Dust Canister: Align the dust canister (with the filter fitted) with 

the front of the main unit and twist it clockwise until it locks into place. 

 
Suction inlet 

 
• Insert Nozzle Holder: Line up the ⯆ symbol on the nozzle holder with the 

unlock “  ” symbol on the dust canister, then twist clockwise to the lock 
“  ” symbol until it locks into place. 
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Trigger 

• Attach a nozzle: Select the desired nozzle, then align the notch on the 
nozzle with the nozzle holder and slide it in until secure. 

 

• Powering On and Off: 

− Pull the trigger briefly to turn the unit on. The indicator light turns 
green while the unit is running. 

− Pull the trigger briefly a second time to enter Turbo (maximum 
power) mode. Please note that Turbo mode reduces battery run 
time. 

− Pull the trigger briefly a third time to turn the unit off. 

 

 
 

 
Indicator light 
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Trigger 

Blower Mode 

• Reconfigure the unit: Remove the nozzle holder from the front (dust 
canister) by twisting it to the unlock “ ” symbol. Insert it into the rear (air 
outlet) of the main unit and twist it clockwise until it locks into place. 

Note: Leave the dust canister fitted. 

IMPORTANT: Do not point toward eyes or face. Avoid blowing dust 
toward people or pets. 

 
Air outlet 

 
 

• Attach a nozzle: Select the desired nozzle, then align the notch on the 
nozzle with the nozzle holder and slide it in until secure. 
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• Powering On and Off: 

− Pull the trigger briefly to turn the unit on. The indicator light turns 
green while the unit is running. 

− Pull the trigger briefly a second time to enter Turbo (maximum 
power) mode. Please note that Turbo mode reduces battery run 
time. 

− Pull the trigger briefly a third time to turn the unit off. 
 

6 Care & Maintenance 
Keep your vacuum performing at its best with regular maintenance. 

 
Body and attachment care 
Wipe the exterior with a soft, dry cloth. Remove any hair or debris from 
openings. Do not allow water to enter the charging port. 
Cleaning the dust canister and filter 
Empty the dust canister regularly, and clean the filter whenever you notice a 
drop in suction. 
a. Twist the dust canister counterclockwise to remove it from the main unit. 

b. Pull the filter straight out of the dust canister using the filter handle. 
 

Filter handle 
 
 
 
 
 
 

 
c. Empty the dust canister into a bin. 

d. Remove loose dust from the filter by tapping it gently over a bin. 

e. Wash the filter with clean water, then rinse. 

f. Wipe the dust canister with a soft, slightly damp cloth. 
Do not scrub or place it in a dishwasher. Do not use detergents or 
abrasive cleaners. 

g. Dry the filter and dust canister completely before reinstalling. 
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IMPORTANT: 

• Do not use the vacuum without the dust canister and filter fitted. 

• Refit parts only when completely dry. 

• Keep moisture away from the charging port. 

• Never submerge the main unit. 
 
 

7 Troubleshooting 
 

Problem Possible Cause Solution 
 
 

Unit will not 
power on 

Unit is charging When the unit is fully charged, 
unplug the USB charging cable 

Battery protection mode 
activated. Indicator light 
blinks red 3 times 

Allow the unit to cool down. 
This may take up to 30 
minutes 

 
 

Indicator does not 
blink red while 
charging 

USB charging cable is not 
securely plugged in 

Make sure the USB charging 
cable is not loose 

Faulty or incompatible 
charger 

Try a different USB power 
adapter 

 
 

Noisy operation 

Dust canister is full or the 
f ilter is blocked 

Empty the dust canister and 
clean the f ilter 

Air passage is blocked Check the nozzle for blockage 

 
 
 
 

Suction is not 
strong 

Dust canister is full / 
Filter is blocked 

Empty the dust canister and 
clean the f ilter 

Battery is running low Fully charge the battery 

Air passage is blocked Check nozzle for blockages. 

Vacuum speed is in 
standard mode 

Use “Turbo” mode for 
maximum suction power 

Unit stops during 
use 

Battery is f lat Fully charge the battery 

Battery protection mode 
activated. Indicator light 
blinks green 5 times 

Allow the unit to cool down. 
This may take up to 30 
minutes 



14  

8 Replacement Filters 

If the filter is broken or worn, replace it before continuing to use the vacuum. 

To purchase replacement filters, contact Customer Service: 

Australia: 1300 105 888 

New Zealand: 09 8870 447 

Email: info@hegroup.com.au 

 
 
 

9 Specifications 
 

Model EV-H080-S111 

Battery Type 11.1Vd.c. 2200mAh Li-ion 

Rated Voltage 11.1V 

Rated Input 5 V⎓2 A 

Charging Time Up to 3 hours 

Operating Temperature 0° – 40°C 

Waterproof Level IPX0 

mailto:info@hegroup.com.au
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10 Warranty Information 
12-month warranty 

Thank you for your purchase. 

Your new product is warrantied to be free from defects in materials and 
workmanship for the period stated above, from the date of purchase, provided 
that the product is used in accordance with accompanying recommendations 
or instructions where provided. This warranty is in addition to your rights under 
the Australian Consumer Law. 
For New Zealand customers, this warranty is in addition to statutory rights 
observed under New Zealand legislation. 

We will provide you with your choice of a refund, repair (where possible) or 
exchange (availability dependent) for this product if it becomes defective within 
the warranty period. The business will bear the reasonable expense of 
claiming the warranty. This warranty will no longer apply where the defect is a 
result of alteration, accident, misuse, abuse, or neglect. 

Please retain your receipt as proof of purchase and contact our Customer 
Service Centre as listed below, for the entity you purchased this product from, 
for any difficulties with your product. Warranty claims and claims for expenses 
incurred in returning this product can be addressed to the respective Customer 
Service Centre. 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to be 
of acceptable quality and the failure does not amount to a major failure. 

 
Contact for Kmart purchases Contact for Target purchases 

Kmart Australia Ltd. 
C/- Customer Service Centre 
L2/ 1 MIDDLE ROAD, 
CHADSTONE VIC 3148 
AUSTRALIA 
Customer Service: 1800 124 125 
(Australia) or 0800 945 995 
(New Zealand) or via 
Customer Help at kmart.com.au 

Target Australia Pty Ltd. 
C/- Customer Service Centre 
L2/ 1 MIDDLE ROAD, 
CHADSTONE VIC 3148 
AUSTRALIA 
Customer Service: 1300 753 567 
or via Customer Help at 
target.com.au/help/contact-us 

IMPORTANT! For all technical queries or difficulties in operating the 
product and for spare parts, contact H.E. Group customer service 1300 
105 888 (Australia) and 09 8870 447 (New Zealand). 
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