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Cautions

Precautions and Maintenance

* For indoor use only.

* To avoid risk of fire or electric shock, do not expose the unit to moisture or condensation.

* To avoid overheating, do not block the ventilation holes on the back of the Digital Calendar.

* Keep the Digital Calendar out of direct sunlight.

» Do not dismantle the Digital Calendar. There is a risk of electric shock and there are no user-
serviceable parts inside. Dismantling the Digital Calendar will void your warranty.

Cleaning the LCD Screen

* Treat the screen carefully. Because the screen of the Digital Calendar is made of glass and it
would be broken or scratched easily.

* If fingerprints or dust accumulate on the LCD screen, we recommend using a soft, non-abrasive
cloth such as a camera lens cloth to clean the LCD screen.

* Moisten the cleaning cloth with the cleaning solution and apply the cloth to the screen.

Cautions

4 N

WARNING:

To reduce the risk of electric shock, do not expose the unit to rain or excessive moisture.
This device is intended for private use and not suitable for commercial use!

\_ /

Introduction

Congratulations on your eCalendar purchase! We are excited to help you lighten the mental load
of keeping track of everyone’s busy schedules so you can get back to enjoying what matters most
to your family. We are always looking to improving and evolve our product, new features will be
downloaded automatically to your device or mobile app, and you'll be notified through emails, push
notifications, and in-app messages.

The latest manual can be downloaded from www.eCalendar.com.
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1. 15.6” Digital Calendar For Family Schedules Overview 2. Getting Started

03 - - 2.1 Create Account and Setup Device
s o] e

o 2.1.1 Get the App and Create Account

H °

1 You'll need the free eCanlendar app to use the features of your eCalendar to their full potential. Download the
1 app on Google Play or APP Store and get started.

==
| | ==l : (e O\ ((  am [ ea» [ am )
p ¢
.. < Add device )
o Digital Calendar Create Account Are you activating a new < Activate Calendar
To get started, please enter your eCalendarCalendar eCalendar Frame? i(er‘fu:":?etou‘recae‘e:\:jiro(:';H:(;CC?U:ZC(::S,
e POWGF On/Oﬁ: Button pergonal em:-;qil.p 4 Oza:”z:hezmlw:ldshm ‘Ca:’:“d;» ter the bel e to activate y:
- Yes 316705
T 9 V0|ume up Qnd down ‘Please enter email address % lebesie] e
\ After you enter that code, you can invite this
o BI’GCI(et eond Beten 8 6 50 e . email to any event to add it to your eCalendar:
e D C |N Name ’c’;i:xmmgmm . Emily4@myecalendar.com
Specifications R
Screen 15.6” LCD touch screen
Resolution 1920 x 1080 pixels )
Aspect Ratio 16:9
Internal Memory 32GB
Adaptor 12VDC, 1.5A \_ L - \_ -/ \_ )
Accessories 1 x Adaptor, 1 x Stand, 1 x Wall Mounting Kit, 1 x Manual

— 05— — 06—




2. Getting Started

2. Getting Started
2.1 Create Account and Setup Device

2.1.3 Initial Setup on Device
2.1.2 Support Device Deletion

Turn on your eCalendar, select (your preferred) language, connect to wifi and choose the time zone and city,

then enter your 6-digit activation code to get started. (PS:The weather function is activated only after you
select the city)

(e \ [ e

~
< =
Device + Device + I
Welcome to eCalendar!
[ xxxx
1 ovents: xxxx @myecalendar.com lendar.com pelet
e 079058
We've sent you an email with a link,tap Get Your Activation Code
this link to delete device, It cannot be .
recovered after deletion! Download the eCalendar app by scanning the QR code.
Cancel Or, visit Our www.myecalendar.com Enter Your Activation Code
Need help? Contact support@myecalendar.com
i0s Android
[°] <) S| =3 [°] (<) S| &
me Proos e - e ome Protos Retiy e




2. Getting Started

2.2 Syncing a New Calendar

Syncing can only be done through the app.

When you sync a source calendar, (such as Google, iCloud, Outlook) with eCalendar any changes on your source
calendar will automatically show up on the digital calendar.

1. Open Sync on the home screen.

2. Select "Sync a New Calendar".

Synca New Calendar

< shanettt
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Calendar
1Event Today 4t

Rewards
For big and
small goals

Meals
Wht are wo 1
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oniine agonda's

User Management

ndto Loved 44
ones 2

-
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Profiles
5 profies.
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( am )

™

-

J

( =

< Manage Calendars
I

~

28

75 e

L

=] tengx0068@gmail.com
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Calendars on your phone

s FEARITRE

Sync
this montt
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syne
nth
A
28 iCloud Syne
events this month
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o&]

28

/.. G ..
< Sync a New Calendar

Please select the type of Calendar you want to

Google
Outlook

iCloud
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Other
Yahoo! 1 P nal
The synchronization refresh will take o
approximately 15 minutes. iCloud
TeamSnap
| Workir
Calendar URL iCloud

Subscribed Calendar
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Birthd:

imately 15 minutes.
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/' "X
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< Sync a New Calendar Skip

Please select the type of Calendar you want
to sync:

Google
u‘, Outlook
28 iCloud
Cozi

@ Yahoo!
Calendar URL
US Holidays

Subscribed Calendar

2.Getting Started

2.2.1 Syncing a Local Calendar on Your iPhone

1. Please first have access to a local calendar on your iPhone, not available on Android phones.

2. Select Calendars (Compatible with Different iOS Versions)

Please follow the corresponding operation based on your iPhone’s system version:

For iOS versions below 26

Click the " D" to access the calendar selection interface.

For iOS 26 and later versions, Tap the button to access the calendar selection interface.
3. Choose your target local calendar, then press Sync to start the syncing process.

Back Calendars 202t 8
< Manage Calendars < < Sync iCloud Calendar < 2028 a +

simla (5D November
1.0pen the Calendar App P
Add Events Only Nov
eCalendar does not have access to your 1
calendars. Full Access v
Alow only

Give “eCalendar - Daily
Planner” full access to your
calendar?

creat
Sync an External Calendar

Enable Access in Settings
\, .

FRIDAY, MA
Birti

20 21 2 23

62 events in the next year 27 28 20 30 3
Calend: may include additional
dat il

Allow Full Access

3.Select the © Icon your Calendar
Cancel

Calendars. Done

@ Calendar

Paste the URL here

NN~




2.Getting Started

2.2.2 Deleting a Synced Calendar

1. Click the synced calendar that you want to delete from the list of synced calendars.
2. Tap the Unsubscribe button to complete the deletion of the synced calendar.

The Profiles associated with your synced calendar will still remain after you remove your synced calendar. You

will need to delete the Profiles separately.

-

< Manage Calendars

| % . °|
38 [ °
F' fung.x‘o‘068.gm‘ullieom o

Calendars on your phone

Sync
28 iCloud
avents this montt
Birthdays
Other Sync
0 events this month
Sync
s this month
Sync

s this month

/

< Edit calendar Save
28
“Name

IfF

\—

Unsubscribe )

3.0Operation Instruction

3.1 Events

You can view your events in different views on the app or device to suit your needs.

3.1.1 Viewing Events-Device

You can view your events in a Day, a Month, or Schedule view. Schedule view can be configured in Settings

£ to display between 1to 7 days.

Tap on an event to view details. You can pinch and zoom to show more or fewer hours in Schedule View.

May 15 03:54PM  oay < Totey| > | RO w ®s er c ®p er = May 15 03:55PM  week < mayisz > @w w @s @r c ®p © 7
oo e = Friday 16 Saturday 17 Sunday 18
S5 e 7 8 0w Reading Cooking sudyng
@ e o ) o
Wowomom omomow
nowomomomowow
P Monday 19 Tuesday 2 Wednesday 21 Next Week
- Reading = ‘Watching Movie Playing ball Walking.
e s
° rentng °
& & .
Day View Week View
May15 03:55PM Mo~ < my > ®w Ow ®s ®r 6c @p ©r = May 15 03:56 PM  scheduie eu ou ®s or oc ep e en =
Caendar sun Mon Tue Wed Thu Fri sat Colentar Thu @ Fri16 Sat17 sun18 Mon 19 Tue 20 Wed 21
G T A m e e .
© fyegtn
n g 000 |nes coog 2200 - et
- ‘| ‘ N ’m
o
s o L+
Month View Schedule View




3.Operation Instruction

3.1.2 Creating Events

You can create events on your eCalendar app and from both the mobile app and the device. Events created
on the device will sync to the eCalendar app vice-versa. If you have synced a Google Calendar with two-way-
sync, changes you make with eCalendar will reflect back too.

1. Initial Setup Note: Before creating events, please first select the "Calendar view" via the "Calendar" option
in the menu when using the app/device for the first time.

2. Press the @ in the bottom right.

Note For Month View: Pressing and holding on a date (to quickly add an event) is not available on both phone
and device (this feature is not supported yet).

On iPhone: Pressing and holding a date then releasing will instead switch the view to the Week view of the
week that the date belongs to.

3. Enter your details and press Save.

T\

< shanettt < December 2025 8 e

|75 1000 o Month Week L

Calendar Tasks
TewntTodey %t | Oremaiing o
v s e

Starts
2025-05-15 17:00

Ends
For big and 20 =
o duugi ™ = 7 8 9 10 m 12 13 2025-05-15 1800

[r—
eatng?

w15 16 17 18 19 20 o

3. Operation Instruction
Adding, editing and deleting events

Tap on @ in the bottom right to add an event. Enter the details and assign the event to a profile.

Note (for this app): In this application, the term “Profile” corresponds to the “member” function displayed in the
app’s interface. No profiles (members) are available on first use. Tap “Create a New Profile to Assign event to”
(to create a user profile/member) to assign the event. Tap on an existing event to see the details, edit or delete
the event. In the 'Schedule' view, if the event period is too short for the display scale, the texts may not show.
Zoom in to see the event details.

Add Event

Event Title

Event details

Cooking
‘Thursday, May 15, 2025, 06:15 PM - 06:50 PM

Start

Thu, May 15 04:18PM

Profiles:
® cook

End

Thu, May 15 0518 PM

Change Profiles
o0

O Alday
Profiles:Nobody

Select profiles to assign event to

3.1.3 Recurring Events

You can create events that occur on a recurring basis. Events can recur in the following ways:
e Daily

e On certain days of the week (e.g., Tues, Thurs)

o Weekly

e Every X weeks

e Annually

Events can also repeat until a specified end date.




3.Operation Instruction 3. Operation Instruction

3.2 Addmg’ edltmg and deletmg an event in app 4. Once created,you can set notifications in home screen”"Notifications - At time of event and/or Minutes
1. Open an Event’s details and press Edit. before event".

2. Edit your event details and press Save.

3. If the event is on a 2-way synced Google Calendar, the event changes will appear on your Google Calendar.
Note for editing Google events: At this time, you can only edit single instances of a recurring event. You ¢ sranee. D \ < Notiﬁcatio_ \
cannot convert one-off events into recurring events or edit recurrence rules. 1800 - 1900
Get event and task push notifications for
shanettt
Calendar Tasks
/ - \ / - \ / - \ / - \ 1 Event Today sl 0 remaining ‘lL At time of event O
< Ty < Add event < My Calendar < Notifications B —
Running o . Thursday, May 15 Get event and task push notifications for Rewards Lists Minutes before event O
Thursday, May 15, 2025, 17:00 - 18:00 yslo1 For big and 2 lists —
Profies Aoy . Running small goals ot .
o heatth I 17:00 - 18:00 At time of event o ) 15 L 2
2025-05-15 17:00
Minutes before event Meals Photos
Ence g 1800 . ; What are we 1] 1 File
eating? J
) Repeats Events Task
., #Profiles Sync Profiles
L Synchroniseer 5 profiles [
online agenda’s - |
Rewards Lists
None User M: it Notificati
& Invite Loved ~ For events
ol @
Meals Photos
= Description Greeting Card Members

Send blessings ' Enjoy more .
o . to the device benefits Y.
— Sync Profiles
\ _ / \ / \ / \ /
AN S

1 2 3 4
— 15— — 16—




3.0peration Instruction

3.3 User Management

You can view User management in different views on the app or device to invite registered users to manage the
calendar.

1. Using User management-APP
You can click on User Management to invite registered users. The interface can vary between phone models.

(/-\(-\

My Calendar User Management

You can manage your friends and family on this

~ = page.

Events Task Invite New Friends

Method 1

Your fends omai

A, N
9 =

Method 2
Rewards Lists

2 Share device link
I Manage Friends and Family
Meals Photos Approved Pending Rejected
Sync Profiles
=
No friends yet

User Management Notifications \ /

3. Operation Instruction
3.4 Create Tasks

The task feature on our calendar photo frame is the perfect way to organize your whole family's responsibilities
in one place.

1. Press 'Task'
2. Tap “ @ to create a new category
3. Fill in task information

G TAYEE 2

Toady Add Task
Su Mo Tu We Th Fr Sa
noz o3 ouw o @ v e
|’f@_-\
1 Date .
-/ B 202505-16 ©
& Time
Bepests
o
> ¢ Stars
Use stars to eam rewards and encourage
good habits
& ‘“Profiles
B a
o Priority

o) e——




3. Operation Instruction

3.4 Create Tasks

1. Press the * 0 " in the bottom right of the Task screen to add a new task.

2. Fill in task information
Required fields: Title & Profile

Add Task

Task

0/300

Fri, May 16

3. Operation Instruction

3. Press 'Save' to create your task.

4. Tap the Task, support click /£ to edit the task, click il] to delete the task, click Mark as complete to mark
complete the Task.

5. Custom Task Icons(only available on the phone (supports adding emojis to tasks). Custom Task Icons are not
supported on the device.

hiking

Friday, May 16, 2025, 02:45 PM

Assigned To
©® Kathy

Change Profiles
Edit Mark as complete




3. Operation Instruction

6. Sound and Animation Effects for Task

This feature is available on both the app and device (you can independently choose to enable/disable it):

For the device: The 3rd button (on the device interface) controls the sound effect for task completion.

For the app: You can enable/disable the feature via the app’s Settings section.

After enabling the feature, sound and animation effects will be triggered automatically when a task is marked
as complete (matches the task completion operation).

3. Operation Instruction

3.5 Rewards

1. Click the plus sign @ at the lower right corner.
2. Fill in the Reward Name and Description, choose an Emoji, choose whether to Renew after redeeming,
specify the Star Cost, and finalize by selecting the Target Profile.

3. After completing all fields, click Done and Add.

YN YNGR

Add reward < Rewards

< Rewards

= e w @
{} @ Secret Pre it
GGGGGGGGGGGGGGGGGGGGGG
,,,,,,,,,,,,,,,,,,,,,,,
= Description @
: Emoji(optional)
© 8
® Kim
© Kim g QO Renew after redeeming @)
Secret Present




3. Operation Instruction

3.6 Meals
3.6.1 Create Meal plans

D Click "Meals"

64°F

May 15 10:10 PM

Sun11

Mon 12

Tue 13

Categories

Wed 14 Thu@® Fri16

< May1117 >

Sat17

3.Operation Instruction

(3 After completing the arrangement, it can be synchronized to the mobile interface.

3.6.2 Add/delete/edit dishes/plan on the device

@ Click on the breakfast/lunch/dinner/dessert option under the date and select the desired meal.

May 15 10:10 PM
64°F
Sun11 Mon 12

9 s

Tue 13

Categories

Wed 14
< Select Lunch

< May1117 >

+Add recipe

Grilled Cheese

Leftovers

Pizza

salad

Soup

Wraps

@ Long press on breakfast/lunch/dinner/dessert under date, then click "add recipe".

(® Clicking ... after the dish, can edit dish names, select table of contents, make dish introductions, and save.

N Categories < My > R
64°F wor
fedrt Tue 13
< Select Lunch
MikCereal +Add recipe )
Grilled Cheese “
Lefto
& Edit
Wowas  F 0 e e am il -
@ Delete
Salad
soup
HHHHH Wraps




3. Operation Instruction

3.6.3 Create new dining plans on app:

D Click on the main interface Meals.
Means view on APP

Tap on @ in the bottom right or on a time slot to add a meal. Tap and hold on an existing meal to add more

meal options. Tap on an existing meal to see the details, edit or delete the meal.

O Categories

Sun Breakfast

16

Lunch

Dinner

Snack

Mon  Breakfast

Lunch

Dinner

Snack

I

< Today >

\@

/ == \
< June 8 - 14

D Categories < Today >

Tue Breakfast
Lunch
Grilled Cheese
Dinner
Snack
Wed  Breakfast
n
Lunch

Dinner

Snack

-

< Meal Details

Grilled Cheese

Tuesday, June 10,2025

O Category

Lunch

~

jmf

3. Operation Instruction

3.6.4 Delete and edit dishes on app

@ Click the+ in the bottom right corner of the Meals interface to enter the receipt box.
(® Click ...on the right of the created dish to Edit or delete dishes.

Recipe Box

All Breakfast Lunch

nner  Snack

Dir

(Q Search

O co
© Milk&Cereal
© oatmeal
© Pancakes
© Bagels
Wraps
Soup
Pizza
Leftovers

Grilled Cheese

C
——

C Burgers

D)

-

\

Edit

Delete




3. Operation Instruction

3.7 Photo & Video

The photo album supports uploading pictures and videos, and allows multiple people to share.

3.7.1 Photo & Video-App

You can upload your pictures or videos using the app's photo function.

1. Click PS on left page or Photos on right page.

wee0825 v

AR

Default File

-

Wednesday, December 3

< wee0825

Calendar Tasks
No Event Today s 0 remaining

2 o
Rewards Lists
For big and A 21lists —
small goals ) =
Meals Photos
What are we Wi 1 File o
catng? i =
Sync Profiles
Synchroniseer g No profiles.
online agenda’s Wl l )

3. Operation Instruction

kuur Mananamant Natifinatinne /

9 9

2. Click™+” to creat a new folder.
3. Click the “default file” or the folder your created, tap “+".

4. Select Album to choose photos & videos or Camera to take photo or videos.

Cam N T am O em

Upload Photos < Send Love

Select photos to upload to the specified Sent 1 photo/video
album

Say something about this
photo..

Add File

File Name Please

0/25

= Z2ANS )\




3. Operation Instruction

5. Click send,the photo will send to the device your binded.
6. Click on the uploaded pictures or videos to add titles and comments.

4

Out 2

Quantity: 2

-

Photos

I Created At: 2025-05-16 15:05:09

> Slide Show

)

Select

( Details @

Add Caption...

XXXXXX@xxx.com 05/16/2025

Comment(0)
Add a comment Post
\ - i ( /

3. Operation Instruction

3.7.2 Photo & Video-Device

1. Photo albums can display the pictures or videos uploaded from our phones.
2. Create folders and mark pictures or videos as favorites.
3. Click on an uploaded image or video to edit it.

< = Photo/Video
@ Al Year Month  Day
D ) A ‘
Folder 3
- _
® Favorites (3 D 1] m L)
Rotate Single Delete Fil Full pan
& 1732516877@qq.com : E‘ o ;) @
e Edit Photo Settings Caption Favorites ==




3.Operation Instruction

3.8 Lists

The lists sync between your eCalendar and the mobile app, keeping the whole family on the same page. You can
create as many lists as you like.

3.8.1 Lists-App

Creating and Editing Lists

1. Open the Lists on the calendar home screen.

2. Press @New List" in the top right corner.

3. Name your list, choose a color, then press "Save."

4. Your new list is ready.

5. Tap the list to add items.

6. Press the list, then tap the "..." in the upper right corner to edit or delete it.

7. Tap the circle next to an item to mark it as completed; the item will then disappear.
8. Tap the "Show completed items" icon at the bottom to view completed items.

3.Operation Instruction

List Name

Pick a color

\&

-
< New List

("'...‘.




3.Operation Instruction

3. Operation Instruction

shopping

0 Item

To-Do List

0 ltem

Lists + Neb

Grocery List

0 Item

O cloth

O shoes

shopping

Edit List

3.8.2 Lists-Device

1. Tap the Lists icon in the sidebar to open the lists.
2. Tap the arrow next to the list name, such as "Shopping List".

3. Press "+New List", enter the new list name, choose a color, and select the list type.

4. Tap alist to add items.

shopping~




3. Operation Instruction

3.9 Send an e-card
Go to "Greeting Card" in the main menu.

Follow the prompts to create and send an e-card to the selected eCalendar device.

-

< My Calendar
)
=

Meals Photos

Sync Profiles

User Management Notifications.

N
Send Cards Get Plus
’ E o a

—— L

(—\

Write a message

& Add photo 2 Addtext

Tap to add @ Tap to add a

photo message

Congrats Love Baby Wedding Justbecause Th

-\

X Graffiti Next

5 c

~
Cancel Done

N

4. Magic Import

Support for sending video, picture, and files to a virtual calendar email address from third-party email services to

import video, picture and files(PDF, Excel,Word,TXT).

Note: recognizing and syncing pictures/files sent to the virtual calendar email is a member-only function (requires
activating the membership first, no effect will be achieved if the membership is not activated). When the device
receives a file (after membership activation), it will automatically parse it as an image or an event. (An item is
considered an event if it includes a title and a start date.)

AN

2 General

i

Fonts Size

Automatic Brightness

Brightness

Media and Reminders Volume

Touch Sounds

Show weather information

Hide Photos Tab

Time zone

Use 24-hour format

Change Calendar Name

Settings

Small @ Medium Large
off
O
O

@ on

@ on

off

Beijing >

off

c1

Calendar email

yslo1@myecalendar.com

5. Sleep Mode

Sleep Mode turns off your eCalendar’s display during scheduled intervals. Make sure your device’s time zone
is set properly in Settings - £& Configure Time Zone. Sleep Mode can only be configured from the device.




5. Sleep Mode 6. Settings

Scheduled Sleep and Instant Sleep Settings

1. Tap the moon icon located at the bottom of the sidebar.

2. Toggle on "Sleep Mode Schedule" and select the time for your Calendar to go to sleep and wake up. Press "Save" Settings £3-> General -> Font Size & Time Zone
to confirm. When your Calendar is in Sleep Mode, you can press the power button at any time to wake it up. 1. Choose from Small, Medium, or Large font sizes in "Settings."
3. Tap "Enter Sleep Mode Now" to turn off the display.Press the power button again to wake up your eCalendar. 2. Change the time zone and language settings.

3. Tap the "Reset Device" icon to clear all data on the device.

< Settings
@ ceneral Fonts Size O small © Medium O Large
Sleep Mode ©o
() cotender .
Media and Reminders Volume -0 Reset Device
Sleep mode will automatically turn off the device Il data i Calendar'; I
between scheduled times. Click the power Photos Touch Sounds @ o Cpase alldata from your eCalendar's interna
button above the machine at any time to wake up
eCalendar. Show weather information @ on All data will stay available through your eCalendar
7 Tesks ‘account and can be assigned to this device or
a new device with the activation code in the
Hide Photos Tab off eCalendar app.
Sleep Mode Schedule = s
; Time zone Central Time >
off
O File management Use 24-hour format off
Change Calendar Name JT215M-HO1
R User management
Calendar email Daisy35@myecalendar.com
B wew Sleep >
Qo

Enter Sleep Mode Now
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6. Settings 7. Installation Instruction

Settings £& -> Calendar -> Reminder Accessories:
1. Reminders
You can enable reminders on your eCalendar to alert you about upcoming events.

(Tip: The reminder sound plays only once, but the reminder pop-up will remain displayed on the screen until
dismissed. If previous reminder pop-ups are not dismissed, new ones will stack and display together on the screen.)

< Settings
> g ; Start week on
{2 Genera ————
This setting applies to both the schedule view and the week view. If the calendar view and week view are set @ Sunday O Monday
separately, this setting will be overwritten
Calendar
| @ Reminders () On for all events ©
[ @ Attime of event »
o °
O - - minutes before 1 I
o i
3 T ]
@ Play sound with reminder on Calendar ;
= wr
Schedule View
© File management . . ‘o]
Days displayed in schedule 1 2 3 4 5 6 7 -
R User management Schedule view Start on current day ()
B wewp Week View »
Week view Start on current day ()
(N Ahout
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7. Installation Instruction

Accessories:

=

| L

—

> > ?
=

Use the provided hole template

Carefully align the screw holes
to install wall anchors and screws.

2.Wall-hanging--Vertical

Put 1set screw into
the wall and locate
any position you
want to hang.

N . NG

>

LI Carefully align the screw holes

8. Troubleshooting Guide

If you encounter problems while using the digital calendar, please refer to the suggested solutions below.

Device fails to power on

* Check the power connection: Make sure the device is properly connected to the power adapter,
the plug is firmly inserted, and the outlet is powered.

« Restart the device: hold down the power button to select either to shut down or to restart, or keep holding
down the button, the device will be shut down.

2. Unable to connect to Wi-Fi

* Check network status: Make sure the router is working properly and connected to the Internet.
 Verify Wi-Fi Password: Ensure that you have entered the correct password.
» Restart your device and router: Try restarting your electronic calendar and router.

« Check the Wi-Fi band: The device may only support 2.4GHz or 5GHz, make sure the router band is
compatible.

3. Screen touch is not responsive

* Clean the screen: Wipe the screen with a clean, soft cloth to avoid stains affecting the touch.
* Restart the device: Hold down the power button to select either to shut down or to restart, or keep holding
down the button, the device will be shut down.

« Check for system updates: Make sure the system is updated to the latest version.

4. Unable to sync calendar or photos

* Check network connection: Make sure the device is networked and maintains a stable network connection.

e Checking the login account: Ensure that the device login account is the same as the synchronization account.
« Update the app: Make sure you are using the latest version of the app.

« Regrant synchronization permissions: Check and regrant synchronization permissions in Settings.




8. Troubleshooting Guide

5. The device responds slowly or stutters

* Clean up storage: Delete unnecessary files, photos, or apps.

» Restart the device: Shut down and restart the device to release the memory.

» Check applications: Close unused background applications.

. Restore Factory Settings (only if necessary) : After backing up the data, select Restore factory Settings in the
Settings.

6. Unable to play audio or video

* Check volume Settings: Confirm that the device is not silent and adjust the volume to an appropriate level.
» Check file format: Ensure that the file format is compatible with the format supported by the device.
» Restart the device: Try to shut down and restart the device

7. The device automatically shuts down or restarts

* Check the temperature of the device: The device may automatically shut down due to overheat. Avoid use
« in high temperature environment.
» Check the battery status: If the battery is low, the device may shut down automatically. Please charge it
in time.
« Update system firmware:Ensure that the device is running the latest system version.

8. Unable to update the system or application

* Check the network connection: Ensure that the device is properly connected to the network
» Check storage space: Ensure that the device has sufficient storage space for updates.
* Try manual update: Go to Setting check and perform system or application updates.

8. Troubleshooting Guide

9. Can the video sound be adjusted?

« Yes, it can be adjusted.Tap Setting on the buttom of left.2)Click General.3Slid to adjust the sound on Media
and Reminder Volume.
10. Can the eCalendar be displayed in both landscape and portrait orientation?

* The eCalendar supports both landscape and portrait orientation display.

11. Can the brightness of the eCalendar be adjusted?

» Yes. You can adjust it yourself according to your needs. Just turn off the automatic brightness, then you can
slide to adjust the brightness.

12. Can you sync one calendar or multiple calendars?
« Yes. You can sync as many calendars as you want.

13. Does the eCalendar have a subscription fee?
 Yes. But you can choose to pay or not to pay extra depending on your needs.

14. Can | use the eCalendar without connecting to WiFi?

* Yes, but the eCalendar cannot be edited, only previewed. If you want to operate an electronic calendar, it
needs to be connected to the Internet.

15. How to enable 2-Way-Sync?

« If you've already synced your Google calendar and would like to enable Two-Way Sync, we recommend first
deleting the calendar before attempting to sync it again.

« All of your existing Google calendar events will be imported when you re-sync, so there’s no risk of losing
those events.

. While syncing your Google calendar, you'll need to select “Two-Way Sync” during set up or newly created
events will not appear on your Google calendar.
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16. How can | ensure that Google Calendar events sync to eCalendar?

* Android Devices: After creating a new event in the Google Calendar app, you need to manually tap the
"Refresh" button in the sidebar to sync the event to the eCalendar.

« iPhone: Events created on an iPhone are automatically synced to the eCalendar without additional actions.

17. What types of Google Calendar events are supported by eCalendar?

» eCalendar supports syncing event types only. Task types are not supported.

18. How long does it take to sync events from third-party calendars to
eCalendar?

* Google Calendar and Outlook: Syncing takes approximately 1 minute.
« iCloud, Yahoo, and Cozi: Syncing takes between 1 and 30 minutes, with a minimum of 1 minute and a
maximum of 30 minutes.

19. Can the digital calendar be used on battery power?
* No, the digital calendar is powered by a direct AC adapter and does not have a built-in battery.

9. Firmware Upgrade Instructions

Mobile App Update

(1) Android OS: Download the latest version from
Google Play.

(@ Open Google Play on your phone.

@ Tap the search bar, enter "eCalendar" and search.
3 Tap the Download or Update button.

| & ecalendar 1 | Q 9

eCalendar - Daily Plagner
In-app purchases

4.6% 2] 5t

15 reviews © 60 MB Rated for 3+ © Dowr

® ™ i’ e d
enfendond

(2) iOS OS: Download the latest version from Apple Store.

(D Open Apple Store on your phone.
@ Tap the search bar, enter "eCalendar" and search.
3 Tap the Download or Update button.

) ecalendar 1 © Cancel

Screenshots for Upgrade Steps:

Please check the calendar version number on the about
page of the settings.

(1) Version 1.4.13 and Earlier: Manually click check for
updates to upgrade as follow:

¢ Settings LI

nnnnnnn :I

Automatic upgrade ©




9. Firmware Upgrade Instructions

Screenshots for Upgrade Steps:

(2) Version 1.4.13 and Later and version 2.1.45 Earlier:
Upgrade pop-up reminder display when restart, click
Upgrade immediately to update, if you click x, Upgrade
pop-up reminder display again when restart.

Latest calendar information

Version  Date
2176 20250303150628

File Size
2748

1.Fix Time Zone
2improve interac

Issue
ction for Better User Experience

(3) Version 2.1.45 and Later:

O An upgrade pop-up prompt will appear (you can choose to
turn off or automatically upgrade) if you turn off the Automatic
upgrade button in About page.

Latest calendar informatlon

Date
20250303 15:06:28

274m8

1.Fix Time Zone lssue
2Improve Interaction for Better User Experience

@ When you enable the Automatic upgrade button in version
2.1.45 and Later, the device will auto upgrade when turned on
the device.Pop-up window showing downloading upgrade.

Downloading

Update content

1.Fix Time Zone Issue
2improve Interaction for Better User Experience.

12 Month Warranty:

Thank you for your purchase.

Your new product is warrantied to be free from defects in materials and workmanship for theperiod stated above, from the date of purchase,
provided that the product is used in accordance with accompanying recommendations or instructions where provided. This warranty is in
addition to your rights under the Australian Consumer Law. For New Zealand customers, this warranty is inaddition to statutory rights observed
under New Zealand legislation.

We will provide you with your choice of a refund, repair (where possible) or exchange (availability dependent) for this product if it becomes
defective within the warranty period. The business will bear the reasonable expense of claiming the warranty. This warranty will no longer apply
where the defect is a result of alteration, accident, misuse, abuse or neglect.

Please retain your receipt as proof of purchase and contact our Customer Service Centre aslisted below, for the entity you purchased this
product from, for any difficulties with your product. Warranty claims and claims for expense incurred in returning this product can be addressed
to the respective Customer Service Centre.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any otherreasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced
if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

If you have any cybersecurity-related concerns or queries, please contact us online via our 'Contact Us' page at https://www.kmart.com.au/contact-us/
or reach us by phone using the numbers listed below.

MADE IN CHINA

CUSTOMER SERVICE:

KMART AU: 1800 124 125
KMART NZ: 0800 945 995
TARGET AU: 1300 753 567

1o

R-NZ




Statement of Compliance

Security standard for consumer grade relevant connectable products
AUSTRALIA

This statement of compliance has been prepared by, or on behalf of Kmart Australia Limited, who
is the manufacturer of the below product. The statement of compliance is made in accordance with
the Cyber Security (Security Standards for Smart Devices) Rules 2025, authorized by the Cyber

Security Act 2024.

Product manufacturer details

Name of the manufacturer

Kmart Australia Limited

Address of the manufacturer

1 Middle Rd, Chadstone VIC 3148

Name of the authorized representative

Jerry Or (Product Technologist)

Address of the authorized representative

Room 1016-1023A, 10/F, Trade Square, No. 681
Cheung Sha Wan Road, Cheung Sha Wan,
Kowloon, Hong Kong

Name(s) of other authorized

representatives in Australia (if applicable) N/A
Address(es) of other authorized
representatives in Australia (if applicable) N/A

Product details

Product type

15.6" DIGITAL FAMILY CALENDAR

Batch identifier

43611621(F27H1)

Defined support period for the product

We will provide security updates for this App until
21/4/2026.

This device will receive all available security updates
until 31/12/2030.

Declaration

It is declared that, in the opinion of the manufacturer:

1. The product listed in the table above has been manufactured in compliance with the
requirements of Part 1 of Schedule 1 of the Cyber Security (Security Standards for Smart

Devices) Rules 2025.

2. The manufacturer has complied with any other obligations relating to the product in Part 1
of Schedule 1 of the Cyber Security (Security Standards for Smart Devices) Rules 2025.

It is declared that this statement of compliance has been prepared by, or on behalf of, the

manufacturer of the product listed in the table above and is accurate at the date of issue of

21/4/2026.

Prepared by or on behalf of Kmart Australia Limited

Jeﬁfg Or

2nd Mar 2026

(Name, function and signature of the signatory of the manufacturer)

(Place and date of issue of the statement of compliance)




