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1 Warnings
Before using this appliance, read and follow all warnings and instructions in this
manual, even if you are familiar with this product.
This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge unless
they have been given supervision or instruction concerning the use of the appliance by
a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent, or similarly qualified persons to avoid a hazard.

The liquid or steam must not be directed towards equipment containing electrical
components, such as power boards or the like.

Steam, Warning: Danger of Scalding. To avoid scalding, DO NOT touch hot surfaces,
the Floor Head, the steam nozzles, or tools during or just after use.

DO NOT use in swimming pools, etc. containing water.

The appliance must be unplugged after use and before cleaning and carrying out user
maintenance on the appliance.

Never remove the water tank filling cap whilst in use.
@Caution hot surface. Care must be taken. The surfaces are liable to get hot during use.
2 Safety Direction
Please read this instruction manual carefully before first use. Keep this instruction
manual for future reference.

DO NOT leave the appliance unattended when in use, hot or producing steam.

Take care that children cannot touch the appliance when the appliance is hot and or
producing steam and make sure they cannot pull the mains cord.

DO NOT direct the steam towards persons, animals or equipment containing electrical
components, such as the interior of ovens.

To protect against the risk of electric shock, do notimmerse the appliance, cord, or plug
in water or other liquids.

Take care as burns can occur from touching hot parts, hot water, or steam.

DO NOT use near sinks, baths or showers containing water or near running water.
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It is highly recommended to disconnect the plug from the wall socket and let cool before
changing the accessories.

Do not use this appliance if it has been dropped or if any part of the appliance (including
the cord or plug) has been damaged.

Use only accessories recommended or supplied by an authorised service centre or
qualified dealer. The use of accessories not intended for use with this appliance may
cause injuries to the user or damage to the appliance.

Do not place this unit on other appliances, on uneven surfaces or where it could be
subject to heat sources (e.g., radiators or stoves), direct sunlight, or excessive dust.

This Appliance should not be placed near a hot gas or electrical burner or placed in a
heated oven.

Do not operate this appliance underneath or near flammable or combustible materials
(e.g., curtains, petrol, fuels, etc.).

The appliance should always be switched off before connecting or disconnecting from
the power supply. Never pull the cord to disconnect the plug from the wall socket.

Any type of servicing, apart from ordinary cleaning, must be carried out by an
authorised service centre or qualified dealer. There are no user-serviceable parts in
this appliance.

If this appliance is to be used by a third party, please supply the instruction manual with
it.

Always disconnect the plug from the wall socket, let it cool when filling the appliance
with water, or pouring the remaining water out.

This appliance must be earthed. The use of an Earth Leakage Safety Switch is highly
recommended. If unsure, consult an electrician.

DO NOT use without the microfibre cleaning pads fitted.

DO NOT store or use the appliance near or in high temperature areas.

DO NOT run over the power cord with the appliance.

ONLY for domestic use. Industrial or commercial use invalidates the warranty.
Caution: Steam will continue to be emitted from the unit for a few seconds after the
steam has been turned off. This is just the residual pressure within the pump and steam

tubes.

To avoid an overloaded circuit, do not operate another high-current appliance on the
same electrical circuit.
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Ensure children and babies do not play with plastic bags or any of the packaging
material.

Before and during operation, the water tank opening must be completely sealed.

In use, the appliance must not be inclined at more than 45 degrees otherwise boiling
water may be sprayed out together with the hot steam.

Position the power supply cord properly so that it will not be walked on or pinched by
items placed on or against it.

Use only clean water. Do not add any other agents into the water tank, such as rust
removers, odour counter-reacting agents, alcohol, cleaners, solvents, detergents,
bleach, etc., as this may cause serious injury to the user or bystander and may damage
the appliance.

DO NOT use the appliance if the power cord is damaged. Do not repair by yourself. It
must be repaired by the manufacturer, our customer service department, or a similarly
qualified person.

No liability can be accepted for any damage caused by non-compliance with these
instructions or any other improper use or mishandling of the appliance.
Recommendations

It is highly recommended that you check the use and cleaning instructions of any
surface from the manufacturer of the particular surface finish to ensure the suitability
for steam cleaning.

You may also choose to perform a test clean on the surface in an inconspicuous area.

e On surfaces that have been treated with wax, the wax may be removed by
heat and steam action and may cause permanent damage.

e Do not use on unsealed wood surfaces or direct steam on any wood surface
for an extended period of time. This may cause the wood grain to rise.
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4 Components

4.1

Main Unit

1 | Indicator Lights 4 | Power Cord
2 | On/ Off Button 5 | Water Tank
3 | Handle 6 | Outlet Nozzle
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4.2

Tools

A | Flexible Extension Nozzle F | Angle Nozzle

B | Extension Tool Spigot G | Small Scrub Brush
C | Grout Brush H | Microfibre mop cloth
D | Scraper Tool i | Beaker

E | Squeegee Plate J Mop Head
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5 Tools and Accessory Suggested Uses

ltem Description Suggested Usages
A Flexible Extension Nozzle Use this accessory for additional reach and flexibility.
B Extension Tool Spigot This must be fitted to the Hand Steamer for attaching the tools.
(e} Grout Cleaning Tool Used for gently cleaning Tile Grout.
D Scraper Tool Used for scraping stubborn dirt whilst steaming.
E Squeegee Plate Used for cleaning windows, shower screens etc.,

To help shift dirt in hard-to-reach areas around Stove tops,

F Angle Nozzle around tap bases, grout, sinks, etc.

Used for gently cleaning Ovens, stove tops, bathtubs, taps,

G Small Scrub Brush X
tiles, grout, toys, etc.

To be attached to the Mop Head (item J) and is used for

H Microfibre mop cloth steaming Curtains and Upholstery.

i Beaker Used to fill the water tank

Attached the Microfibre mop cloth (item H) and then use for

J Mop Head steaming Curtains and Upholstery.

6 Transporting your Steamer

To move your Steamer from room to room, unplug the unit and carry using the
handle.

Never pull or carry the Steamer by its cord or accessories.

7 Installation of Accessories
7.1 Flexible Extension Nozzle

e Hold the outer section of the Flexible Extension Nozzle, push it onto the
Cleaner Nozzle all the way up and then screw it onto the collar.

e Toremove the Flexible Extension Nozzle, reverse the procedure above.
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7.2 Extension Tool Spigot

e Hold the outer section of the Extension Tool Spigot, push it onto the Cleaner
Nozzle all the way up then screw it onto the collar.

e

e Toremove the Extension Tool Spigot, reverse the procedure above.

7.3 Angled Nozzle, Grout Brush & Scraper Tool, Small Scrub Brush

e The Angled Nozzle, Scraper Tool, Grout Brush, and the Small Scrub Brush
must be connected to the end of the Extension Tool Spigot only.

e Fit any of the Tools over the tip of the Extension Tool Spigot and push all the
way on until it is in position.

e The Nozzle has six sides which means the tools can be positioned at six
different angles depending on the application.

e The Extension Tool Spigot can then be attached to either the Flexible
Extension Nozzle or directly to the main unit.
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7.4 Mop Head / Squeegee Plate for Cleaning Windows

First assemble the Squeegee Plate onto the Mop Head Accessory.

Take the Squeegee Plate and locate the two small hooks (A) into the two
slotted lugs (a) on the back of the Mop Head Accessory.

Push hard until they clip together and then swing the Squeegee Plate up and
lock the hook (B) over the front of the Mop Head Accessory body (b).

e, o<

To remove the Squeegee Plate, pull the hook (B) back to release the squeegee
plate then unhook from the lugs (A).

Note: When using this attachment, it must only be fitted onto the flexible
extension nozzle and must not be fitted directly onto the outlet nozzle of the
main unit.

7.5 Microfibre mop cloth

Take the Microfibre mop cloth and stretch it over the bottom face of the Mop
Head Accessory until it fits neatly.

To remove the Microfibre mop cloth, gently pull the side down and then pull it
off.

Note: When using this attachment, it must only be fitted onto the flexible
extension nozzle and must not be fitted directly onto the outlet nozzle of the
main unit.
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8 Filling / Refilling the Water Tank

e Ifalready in use, or filling for the first time, ensure the appliance is switched off
and unplugged from the power point.

e Ifalready in use, allow the appliance to cooled down.

e Tip the appliance over with the rubber plug facing up, then grasp the tab on the
rubber plug and pull open.

e Use the beaker to fill will clean cold water up to the “Max” fill ine. DO NOT
overfill.

e Reinsert the rubber plug ensuring it is fully pressed in and sealed properly.

9 Operation

IMPORTANT!

Never allow the steam to be ejected in the one spot for too long as this may damage
the surface.

Never leave the appliance unattended while switched on. If leaving unattended, always
switch off the at the power point and unplug.

e To turn the appliance on, first ensure the power cord is fully unravelled, the
plug plugged in to the power point and the power point switched on.
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e There will be a red indicator light illuminate indicating that the element is
heating up. It could take up a minute to heat up depending on the ambient
temperature.

e This indicator light will change to green indicating that the appliance is now
ready to use.

e Press the On / Off button on top of the appliance to turn on.

e A second indicator light will illuminate green indication that the appliance in
running and at the same time, steam will begin to be ejected from the nozzle.

10 Functions

10.1 Disinfection and Sterilisation

With any of the “Tools” fitted, aim the nozzle at the position that needs
disinfection.

High-temperature steam will kill most bacteria.
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10.2 Cleaning Windows
Note: Do not spray hot steam onto cold windows as the glass may crack.
o Install the Squeegee Plate onto the Mop Head accessory and switch on.

e Press the Squeegee Plate rubber strip onto the window and pull the Squeegee
Plate down the glass to wipe off the dirty water as the steam loosens the dirt.

e Finish cleaning up with a clean cloth.
11 Completion and Storage

e After you have finished using the appliance, switch off and unplug from the
power point.

e Allow the appliance to cool down for at least 10 minutes.

e Tip out the residual water in the tank and clean the external surface with a dry
cloth.

Note: Burns can occur from touching hot parts, hot water, or steam. Be
cautious when you turn this appliance over to empty the water as the
appliance and accessories may still be hot.

e Store the appliance safely and in a dry place.

Do Not wind the power cord around the appliance body as this will damage the
cord over time. Simply loop the cable and place it next to the appliance.

12 Cleaning Your Steam Cleaner

e Switch off and unplug the appliance before cleaning and let it completely cool.
e Do Not immerse the appliance in water or any other liquid.

e Do not allow detergents or solvents etc. to enter the water tank as this will
damage the appliance.

e Wipe the outer surface of the appliance with a soft damp cloth and dry with a
dry towel.
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Do Not use abrasive creams, solvents, steel wool or scouring pads as they will
damage the finish.

All removable accessories should be detached and cleaned thoroughly in
warm, soapy water at regular intervals.

Do Not place the appliance or components in the dishwasher.

CAUTION: DO NOT IMMERSE THE MAIN BODY IN WATER OR LIQUID.
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13 Troubleshooting

Problem Cause Remedy
Power Not Switched On. Switch On at power point.
No Power to Power Point. Check your circuit breakers.
The On/Off Button has not been Press the On/Off Button.
pressed.
No Steam.

The heater is not up to
temperature.

No, or low water in the tank.

Allow up to 1 minute for the Red
Light to turn Green.

Add water to the water tank.

A small amount of
water is ejected
instead of steam

This is normal when first heating
up and turned on.

This is normal

Indicator Lights will
not come on.

Power Not Switched On.

Switch On at power point.

Appliance makes a
strange noise.

Water has been consumed, and
the water pump gets louder.

Turn off and Refill the water tank.

Water/Steam leaking
from connections

Components have not been
connected properly

Ensure all components are locked
together properly by trying to pull
them apart before use.

Steam continues
when the Steam
Function has been
turned off.

This is normal. Steam will continue to be emitted from the unit for a few
seconds after the steam has been turned off. This is just the residual

pressure within the pump and steam tubes.

If all the above checks out and still the unit will not turn on, it could be the internal temperature
safety fuse which has activated.

If this occurs, call our customer service department for further instructions.
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14 Warranty Against Defect

12 Month Warranty

Thank you for your purchase.

Your new product is warrantied to be free from defects in materials and
workmanship for the period stated above, from the date of purchase, provided
that the product is used in accordance with accompanying recommendations
or instructions where provided. This warranty is in addition to your rights under
the Australian Consumer Law. For New Zealand customers, this warranty is in
addition to statutory rights observed under New Zealand legislation.

We will provide you with your choice of a refund, repair (where possible), or
exchange (availability dependent) for this product if it becomes defective within
the warranty period. The business will bear the reasonable expense of claiming
the warranty. This warranty will no longer apply where the defect is a result of
alteration, accident, misuse, abuse, or neglect.

Please retain your receipt as proof of purchase and contact our Customer
Service Centre as listed below, for the entity you purchased this product from,
for any difficulties with your product. Warranty claims and claims for expenses
incurred in returning this product can be addressed to the respective Customer
Service Centre.

Contact for Kmart purchases Contact for Target purchases

Kmart Australia Ltd.

C/- Customer Service Centre,

L2/ 1 MIDDLE ROAD,

CHADSTONE VIC 3148 AUSTRALIA
Customer Service: 1800 124 125
(Australia) or 0800 945 995

(New Zealand) or via

Customer Help at kmart.com.au

Target Australia Pty Ltd.

C/- Customer Service Centre,

L2/ 1 MIDDLE ROAD,

CHADSTONE VIC 3148 AUSTRALIA
Customer Service: 1300 753 567 or
via Customer Help at
target.com.au/help/contact-us

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the goods fail to be
of acceptable quality and the failure does not amount to a major failure.
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