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IMPORTANT SAFEGUARDS 
When using electrical appliances, to reduce the risk of fire, electric shock and/or 
injury, these basic safety precautions should always be followed: 

Read all the instructions carefully, even if you feel you are quite 
familiar with the appliance. 

• To protect against the risk of electric shock, DO NOT IMMERSE this 
appliance in water or any other liquid. 

• This appliance is not intended for use by persons (including children) with 
reduced physical, sensory and mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction 
concerning the use of the appliance by a person responsible for their safety. 

• This appliance is not a toy and should not be used by children. Children should 
be supervised to ensure that they do not play with the appliance. 

• Never leave an appliance unattended when in use. 
• Switch it off and remove the plug from the power outlet before 

cleaning or when not in use. To unplug, grasp the plug and remove it 
from the power outlet. Never pull the power cord. 

• Do not misuse the power cord. Never carry the appliance by the power 
cord. 

• The appliance should always be operated on a dry, level, heat- resistant 
surface. Do not operate the appliance on sinks, draining boards, uneven or 
inclined surfaces. 

• Warning: This appliance gets very hot during use, do not touch the hot 
surfaces. Severe burns may result from misuse. Avoid contact with steam 
that may be emitted from the food while it is cooking. 

• Warning: Potential injury from misuse.  
• The heating element surface is subject to residual heat after use.  
• CAUTION: To prevent damage to the appliance do not use alkaline 

cleaning agents when cleaning, use soft cloth and a mild detergent.  
• Extreme caution must be used when moving an appliance containing 

hot food. 
• Do not attempt to repair, disassemble or modify the appliance. There are 

no user-serviceable parts. 
• Do not allow the power cord to hang over the edge of a table or counter or 

touch hot surfaces. 

• Do not use it outdoors. Store indoors in a dry location. 
• Do not use with double adapter, power board, and extension lead. 
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• Do not operate any appliance with a damaged power cord or plug. Do not 
operate if the appliance malfunctions or if it has been dropped or 
damaged in any way. 

• When using this appliance, provide adequate ventilation above and on all 
sides for air circulation. Do not operate the appliance beneath curtains, or 
within the vicinity of any flammable materials. 

• Do not operate this appliance on or near any hot surface (such as a gas or 
electric burner). 

• Never use harsh, abrasive, caustic or oven cleaners to clean this appliance. 
Allow the appliance to cool before cleaning or storing. 

• Do not reach for an appliance that has fallen into the water. Switch off 
the power outlet and unplug immediately. 

• Do not use this appliance for anything other than its intended use. This 
appliance is intended for household use only; it is not for commercial use. 

• The appliance is not intended to be operated by means of an external 
timer or separate remote-control system. 

 
•              CAUTION: HOT SURFACES 

The surfaces are liable to get hot during use, do not touch. 
• For cleaning cooking surface, please refer to “CARE AND CLEANING” 

section. 

Please Note: 
To avoid the possibility of plasticizers transferring to the surface of your 
countertop, table, or other furniture, we recommend using coasters or place 
mats that are not made of plastic underneath your appliance. Neglecting this 
precaution could result in darkening on the finish, potential blemishes, or the 
appearance of stains. 

WARNING 
If the power cord or this appliance is damaged, it must be replaced by a 
qualified electrician only or the product must be disposed of.  
This appliance has not been designed for any uses other than those 
specified in this booklet. 

IMPORTANT! Place the appliance on a heat-resistant surface only. Some kitchen 
bench top surfaces are sensitive to heat and may be damaged due to heat. 
Placing the appliance on a heat- resistant mat is strongly recommended.  

SAVE THESE INSTRUCTIONS 
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 FEATURES OF YOUR SOUP AND SANDWICH MAKER 
 

 
Soup Power Switch (R) 

 
 

Green Indicator 
 
 
 
 
 
 
 
 
 
 
 
 

 
Secure Locking Latch 

 

Soup Pot 

Sandwich 
Plates 

Sandwich Power Switch (L) 

Pot Base 
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GETTING TO KNOW YOUR SOUP AND SANDWICH MAKER 
Congratulations on the purchase of your new Soup and Sandwich Maker. 

Before first using your new Soup and Sandwich Maker, it is most important that 
you read and follow the instructions in this use and care booklet, even if you feel 
you are familiar with this type of appliance. 

Your attention is drawn particularly to the section dealing with IMPORTANT 
SAFEGUARDS. Find a safe and convenient place to keep this booklet handy 
for future reference. 

This appliance has been designed to operate from a standard domestic 
power outlet. It is not intended for industrial or commercial use. 

 
BEFORE FIRST USE 
Carefully unpack the Soup and Sandwich Maker and remove all packaging 
materials. Wipe the body of the Soup and Sandwich Maker with a soft damp 
cloth and clean the plates (refer to the Care and Cleaning section for more 
information). 

 
 

NOTE: To prolong the life of the nonstick surface and to ensure 
optimum results, it is very important to “condition” the nonstick 
surface before the first use. Heat the Soup and Sandwich Maker, pour 
a thin coating of vegetable oil onto the sandwich plates, then turn off 
and unplug. While warm, rub the oil in the plates using a thick wad of 
paper towels. Use extreme care to avoid touching the surface directly. 
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HOW TO USE 
 

Start Cooking 

1. Place the appliance on a dry, level surface near an electrical outlet. 

2. Plug the power cord into the electrical outlet and switch the power on 
at the outlet. 

 

Sandwich Plates 

1. Turn on the sandwich power switch with the top lid closed. The red power 
switch indicator light and the green top indicator light will turn on, 
indicating that the appliance is preheating. Once the plates reach the 
desired preheat temperature, the green indicator light will turn off, 
signaling that preheating is complete (the red light remains on), and the 
appliance is ready for use. 

 

2. Unlock the Locking Latch by pressing and hold the handle, lift the top lid 
to the open position. 

3. Apply a thin, even layer of cooking oil to the surface of the plates. 

WARNING: 
1. Cooking surface will be hot. Wear oven mitts while using to prevent 

burns. 
2. DO NOT lift the sandwich plate cover so that your arm is over the 

cooking surface as it is hot and may cause injury. Lift from the side 
handle. 

3. The pot and its contents will be hot. Be careful when moving. 
4. Steam may release from appliance during cooking. For your safety, 

avoid contact with steam as it is very hot and can cause burns. 
Use oven mitts when handling the hot pot.  

NOTE: When using your Soup and Sandwich Maker for the first time, a 
small amount of light smoke may be emitted. This is due to the initial 
heating of the elements and is normal. Use extreme care to avoid 
touching the surface. 

NOTE: The green top indicator light turning on or off reflects the heating 
element’s working status to maintain the correct plate temperature. 
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4. Wearing oven mitts, place the sandwich in the center of the bottom plate. 
Lower the top lid gently until it naturally rests on the sandwich; avoid 
applying excessive force to ensure proper operation of the appliance. 

 

5. Allow the sandwich to be baked for 3-5 minutes, check every 30 
seconds to avoid burning. 

6. After cooking, wearing oven mitts, use a plastic or wooden spatula to 
remove the food to prevent damage to the non-stick plates. Do not 
scratch the cooking surface. Do not use metal utensils. 

7. To bake more sandwiches, close the top lid and wait until the green top 
indicator light turns off, then repeat from step 2. 

Soup Pot 
 

1. Always hold the soup pot handle when cooking with it. 
 

2. Place the soup pot on the pot base and turn on the Soup Power Switch. 
Place food into the pot and cook according to your recipe. 

 

CAUTION: Do not use cooking sprays. They can cause a build-up on the 
plates and may affect the non-stick performance of the product. 

WARNING: The cooking plates become extremely hot during use. Avoid 
direct contact to prevent burns and always allow the appliance to cool 
completely. 

WARNING: Be cautious of boiling water, hot oil, or hot soup in the pot 
during or after cooking. Improper handling may cause burns or scalds. Do 
not use other heat sources to heat the soup pot—it must only be used 
with this appliance. 

NOTE: Before use, if you notice the soup pot handle is loose, do not use it 
immediately. Simply tighten the two screws underneath the handle 
carefully. 

NOTE: When adding water, do not exceed the MAX level marking located 
inside the pot. The MAX capacity is 250mL.  
Overfilling may cause overflow, while insufficient liquid may result in poor 
heating performance or damage to the appliance. 
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3. After cooking, wearing oven mitts, use a plastic or wooden spatula to 
remove the food to prevent damage to the non-stick surfaces. Do not 
scratch the cooking surface. Do not use metal utensils. 

Pot Base Griddle 

1. The pot base can also serve as a griddle for cooking eggs or small portions 
of food. Simply turn on the Soup Power Switch to start heating the pot 
base. 

2. Apply a thin, even layer of cooking oil to the cooking surface. 

3. Place food on the pot base and cook according to your recipe. 

4. After cooking, wearing oven mitts, use a plastic or wooden spatula to 
remove the food to prevent damage to the non-stick surfaces. Do not 
scratch the cooking surface. Do not use metal utensils. 

After Cooking 

1. When finish cooking, switch off the appliance and unplug the 
appliance from the mains power supply. 

2. Wait until the appliance cools down completely before cleaning and 
storing. 
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CARE AND CLEANING 

Do not put the appliance in a dishwasher. 
Before cleaning your appliance, turn the power off at the power outlet. 
Remove the plug from the power outlet and allow the unit to cool 
completely. 

 
When cleaning, never immerse the appliance in water or other liquids. Do 
not use abrasive creams, steel wool or scouring pads. 

 
To clean the plates and pot, wipe them over with a damp cloth. As the plates 
and pot are coated with a nonstick coating, you can easily remove any excess 
oils or crumbs. 
If there is hardened food on the plates, pour a little oil and let it sit for about 
5-7 minutes. 
You can then wipe it clean with a paper towel. 

 

Hints for Care and Use of Non-stick Surface 

• To avoid scratching the nonstick surface, do not stack any objects on 
your Soup and Sandwich Maker. 

• Use only nylon, plastic or wooden utensils with care to avoid scratching 
the nonstick surface. Never cut food on the plates. 

• To remove persistent stains, we recommend using a non- abrasive 
scouring pad along with mild dishwashing liquid. DO NOT USE STEEL 
WOOL, as it may cause damage to the surface. 

 
 

SPECIFICATION OF PRODUCT 
VOLTAGE: 220-240V~ 50Hz  

POWER: 900W 

NOTE: Always ensure the nonstick plates are completely dry before storing 
away. 
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RECIPES 

Caprese Panini 

Ingredients 

2 slices of bread of your choice 1 slice 
of mozzarella 
1 slice of tomato basil 
leaves 

1. Preheat the appliance as directed. 

2. Stack cheese, tomato, and basil leaves between slices of bread. 

3. Once preheated, coat upper and lower sandwich plates with a small 
amount of oil. 

4. Place the sandwich on the bottom plate and close the lid. 

5. Wait 3-4 minutes or until the cheese is melted and the bread is golden and 
crispy. 

 
Chocolate & Banana Panini 

Ingredients 

2 slices of bread of your choice 
2 tablespoons of chocolate hazelnut spread 
½ banana 

1. Preheat the appliance as directed. 

2. Layer chocolate hazelnut spread and sliced banana between two slices 
of bread. 

3. Once preheated, coat upper and lower sandwich plates with a small 
amount of oil or non-stick cooking spray. 

4. Place the sandwich on the bottom plate and close the lid. 

5. Wait 3-4 minutes or until the sandwich is golden and crispy. 
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12 Month Warranty 
 
 Thank you for your purchase. 

Your new product is guaranteed to be free from defects in materials and 
workmanship for the period stated above, from the date of purchase, provided 
that the product is used in accordance with accompanying recommendations 
or instructions where provided. This warranty is in addition to your rights under 
the Australian Consumer Law. 
For New Zealand customers, this warranty is in addition to statutory rights 
observed under New Zealand legislation. 

We will provide you with your choice of a refund, repair (where possible) or 
exchange (availability dependent) for this product if it becomes defective 
within the warranty period. The business will bear the reasonable expense of 
claiming the warranty. 
This warranty will no longer apply where the defect is a result of alteration, 
accident, misuse, abuse or neglect. 

Please retain your receipt as proof of purchase and contact our Customer 
Service Centre as listed below, for the entity you purchased this product from, 
for any difficulties with your product. Warranty claims and claims for expenses 
incurred in returning this product can be addressed to the respective Customer 
Service Centre. 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to be 
of acceptable quality and the failure does not amount to a major failure. 

 
Contact for Kmart purchases Contact for Target purchases 
Kmart Australia Ltd. 
C/- Customer Service Centre 
690 Springvale Road, 
Mulgrave Vic 3170 
Customer Service: 1800 124 125 
(Australia) or 0800 945 995 
(New Zealand) or via 
Customer Help at kmart.com.au 

Target Australia Pty Ltd 
C/- Customer Service Centre 
2 Kendall Street, Williams Landing, 
Vic, 3027 
Customer Service: 1300 753 567 
or via Customer Help at 
target.com.au/help/contact-us 
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