
14FT（427cm) TRAMPOLINE AND 

    ENCLOSURE OWNER'S MANUAL

KEYCODE:42912033

DO NOT attempt somersaults or flips. Paralysis or death can result if you land on your head or neck!
No more than one person on the trampoline at a time. M u tiple users increase the risk of injur y.

Maximum weight of the user shall NOT exceed 220 lbs/100 kg for this product.

CUSTOMER SERVICE:     Name: JCA  Collective    Email: service@jcacollective.com     Phone Number: +61 423 259 751    
Office Hours: Monday to Friday 9am to 5pm



PRODUCT WARRANTY

CUSTOMER SERVICE0.
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It is important that children are not involved in the assembly
 of the trampoline.









(a)      Place the trampoline on a flat level surface with impact attenuating properties such 
as grass and ensure that it is sufficiently stable to prevent it from tipping over and/or 
blowing away. Sandbags or pegs may be suitable anchorage devices.
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Frame Pad

Enclosure net

Enclosure net tie down 
   strap with needle

Lower enclosure pole

Upper enclosure pole

Steel Top Rim

Plastic connector



REMEMBER TO USE GLOVE DURING ASSEMBLY TO AVOID PINCHING.

AT LEAST 2 PEOPLE ARE REQUIRED TO ASSEMBLE THE TRAMPOLINE AND ENCLOSURE

ALWAYS WEAR PROTECTIVE GLOVES TO PROTECT AGAINST INJURY AS TRAMPOLINE 
AND ENCLOSURE ARE HEAVY EQUIPMENT.
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M5*27MM

Screw for plastic connector

Spring tool

Hexagon wrench



Step 1:Leg support Assembly

BEFORE YOU BEGIN: Review all steps before assembly and read all precautions before 
using the trampoline.
At least two adults are required to assemble this trampoline. Protective gloves should be 
used during assembly to avoid pinching by the springs.

Connect the left leg extension(5) with leg base(4),connect the right leg extension(6) 
with leg base(4) as shows in figure 1.
Repeat these steps for all legs.

Warning: Make sure that you have plenty of space and clean dry area suitable 
assembly of this trampoline 
IT IS ESSENTIAL THAT THE INTENDED SITE FOR THIS TRAMPOLINE IS COM-
PLETELY FLAT AND LEVEL.
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Step 2： Frame Assembly 

 

Pick up top rail(1),connect its large end with bracket with welding(2)and small 
end with bracket without welding(3)as figure 2 shows
Repeat this step with another side of the top rail as figure 2 shows. 

Figure 2

12

x6
A B

C

x6

1   x6

3   x6

1   x6

2   x6

x6

 

 

 

x6

x6

Connect bracket with welding(2)with left leg extension(5).
Connect the bracket without welding(3) with right leg extension(5) at the same 
time.(need two person handling)
Repeat above 6 times for all frame assembly as figure 3 shows.
Connect the top rail(1)to the bracket with welding(2)and repeat this 6 times to finish
frame assembly as Figure 4 shows.



Figure 3

Figure 4
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Step 3: Spring Assembly

Warning!
When attaching the springs, do not place your hands, 
arms, legs or any other body part close to the connector 
points(i.e. joints connecting the steel tubes).The connector 
points can become pinch points as the trampoline springs 
tighten up. Wear heavy duty working gloves to protect 
your hands from pinching by the springs and predictive 
goggles to avoid injuries to the eyes. Be steady when      
installing the springs as it can rebound and fly off if you 
inadvertently let go when not hooked properly. Make sure 
no children are playing nearby when installing or assisting 
in the assembly of the trampoline.

Starting at the point "Zero" hook one end of the spring(6) into the  triangle-ring
on the mat(7).Holding the spring tool(16) underhand, pull the other  end of the
 spring and lock  it into the hole on the frame as shown in figure 5 

.
After you have secured the spring at point"Zero",place another spring at the 
opposite place and then divide into two parts again with another two springs 
at three and nine o' clock position.

Attach the springs in the same manner as the previous step.  
Then follow 1,2 ,3 process to get spring finished assembly. 

The number of triangle-rings sewn onto the mat is equal to the number of holes 
on the frame. If you notice that you have miscounted a hole or triangle-ring,  
 remove and reinstall the springs as necessary while maintaining an even  
distribution of tension as explained above.
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        Please pay 
attention to the end 
shape of the spring 
connect to the top rail

!

        The curved hook end 
     connected to the
    triangle -ring.

!



Step 5  Lower Enclosure Pole Assembly 

Connect lower enclosure pole(11) with bracket(2)by clip the pit pin，

Repeat this 6 times to finish lower enclosure pole assembly,

Figure 6

16

Step 4: Frame pad Assembly 

Figure 7

Place the frame pad(8) onto the frame like figure 6 shows .

after assembly,please make sure the pit pin is protruberant from the hole.

B
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Step 5: Upper enclosure pole and Top rim Assembly  

The direction of the upper enclosure pole must follow  below diagram.

Figure 8

x1

x6 x6 x6

x6

Connect the lower enclosure pole(12)and the Upper enclosure pole(11)by putting the
pit pin as Figure 9 shows

A

. 

Feed the steel top rim (12) through the steel top rim tunnel in the top of the enclosure net(9),
ensuring the steel top rim tunnel is on the end being fed through the steel top rim tunnel.
As the rim is being fed through the enclosure net also feed it through the plastic connector(14),
at each opening.
Line up the hole in the steel top rim(13)and screw together ensuring the screw (15)also 
goes through the hole in the steel top rim.
Repeat for the remaining steel top rims and plastic connectors as Figure 8 shows. 
Once complete lift,lift the steel top rim to the top of the upper enclosure poles (12)and plug the 
steel top rim connector into the hole of the upper enclosure pole until the locking pins click in place.
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Figure 9



Figure 10
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Step 6  Enclosure net  Assembly

Lift up the frame pad(8) and connect cord with needle as figure 10
  shows and repeat process  1, 2 and 3.

3

and Frame pad Assembly

Connect the frame pad(8) with hook go through top rail(1) and attach to the 
jumping mat(7) triangle ring and band ties to the triangle hook as figure  10 shows.



! IMPORTANT
Once you have finished the assembly of the trampoline, go back over all the 
nuts and bolts and properly tighten all of them before using.
 Read this entire manual and make sure all jumpers completely understand all 
of the safety rules printed in the manual and on the various warning signs.
Ensure that if the trampoline is moved it is positioned on a flat level surface with 
correct clearance distance. If you need to disassemble the trampoline, please 
follow the assembly instructions in reverse and take special care to retain all 
parts. Retain the original packaging for transport purposes.
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(a) Components of this trampoline are susceptible to deterioration from use and environmental 
conditions, such as sunlight, rain, salt and heat, to varying degrees. It is essential that you 
inspect the trampoline before each use and replace any worn, defective, or missing parts before 
further use. Use only parts that are recommended by the manufacturer.

(b) The information contained in Table A1.

TABLE   A1 
POTENTIAL HAZARDS OF TRAMPOLINE COMPONENTS 

Trampoline frame Trampoline bed Frame-padding 
(where required) Enclosure system  

Bending or breakage  
of the frame 

Punctures, frays, tears 
or holes in the bed or 
edge system 

Missing, improperly 
positioned or insecurely 
attached frame-padding 

Missing, improperly 
positioned, or 
insecurely attached: 

Broken, stretched or 
missing springs 

Deterioration in the 
stitching or fabric of 
the bed or edge system 

Punctures, frays, tears, 
or holes in the frame-
padding 

(a) Barrier. 
(b) Barrier supports. 

(c) Pole caps. 

Sharp protrusions on 
the frame 

Sagging of the bed 
Deterioration of the 
stitching or fabric of the 
frame-padding and/or its 
securing system 

Punctures, frays, tears, 
or holes in the barrier

 

Sharp protrusions in the 
suspension system 
elements 

Damaged or degraded 
padding 

Damage to the support 
pole padding (when padding 
is required)  
Deterioration in the stitching 
or fabric of the barrier  

 Sagging of the barrier 
Bent or broken barrier supports

 Sharp protrusions on the   
barrier support structure 

 Broken or damaged 
enclosure entry system

 A sample inspection checklist for consumers is provided in Appendix B. NOTE:
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STANDING BOUNCE

FRONT DROP

1.Start in the center of mat, with feet 
shoulder width apart, arms at side.
2.As you jump from trampoline, arms 
come up and forward, circling outward 
and back.To side as you again contact 
the mat. Bring feet together, toes pointed, 
in the air, feet Shoulders-width apart 
again as you contact mat.  Arms need 
never go above your shoulders or behind 
your body.

KNEE BOUNCE

1.First , assume kneeling position in center of 
mat, back straight, eyes looking directly forward.
2.Pump your way to your feet by bouncing, using 
your arms as in standing bounce.
3.Duplicate position from a low bounce

HANDS & KNEE DROP

SEAT DROP

1.First， assume position shown in illustration, 
keeping head up, eyes looking forward.
2.Duplicate position from a low bounce. Keep 
your hands as close to your knees as shown in 
illustration.

1.First，assume sitting position in center of mat, 
legs spread wide, and hands on mat, leaning 
slightly forward.
2.Duplicate this  position from  a low bounce To 
come to your feet again, be sure to lean
forward and press mat with your hands.

1.First, assume position of hands and 
knees bounce.  Begin  to  bounce  
slightly in this position, then kick legs 
back, land on stomach, taking some 
weight on bent fore arms as  shown  in  
illustration. Make sure you kick back-
wards, do not go forward and return to 
hands and knees position.
2.Try from  a  low  bounce, kicking 
backwards, makinq your belt land where 
your feet were

FUNDAMENTAL  BOUNCES
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BACK DROP

TUCK POSITION

LAYOUT POSITION

PIROUETTE

1.Lie on your back on mat, spread your legs 
slightly and raise them about 45 degrees from  
the  surface  of  the  mat， raise  your arms to 
corresponding  angle, raise  head and look at 
end of trampoline. This is your landing position.
2.  Try cautiously from a low bounce， making 
sure you do not lose sight of end bar of  tram-
poline at any time. Weight should be taken 
more on your shoulders than on your hips.

HALF PIROUETTE:
Done like a standing bounce，but at top of
bounce， swiftly turn head and search for 
opposite end of trampoline . Do not travel. 
Land on feet.
FULL PIROUETTE:
Done as above ， but continue around ， until 
a complete circle has been made. Spot by 
looking for end bars as you complete trick

Done like a standing bounce， but at top of 
bounce， bring knees to chest and grasp 
with arms.  Then lower feet to contact mat.

Done like a standing bounce, but at top of 
bounce, keeping knees locked and toes point 
ed, raise legs as illustrated, then lower feet to 
contact mat.

Done like pike bounce ，but with legs spread 
as widely as is comfortable. Reach for your 
toes!

Done like a standing bounce，but at top of 
bounce， stretch slightly， arching back ， 
and momentarily looking skyward .

PIKE POSITION

STRADDLE POSITION
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Keycode:42912033

PO number:

The date of purchase:
  
The components will deteriorate 
                                                        

over time.

Name: JC A  Collective    
Email: service@jcacollective.com     
Phone Number: +61 423 259 751  
Office Hours: Monday to Friday 9am to 5pm

CUSTOMER SE RVICE: 



This product is warranted to be free from defects in material and workmanship under normal use and service condi-
tions for one(1) year after the date of purchase.  The frame on trampolines is warranted for one (1) year after the 
date of purchase.

AII warranty coverage extends only to the original purchaser of the product and is not assignable or transferable .  The 
original store or online purchase receipt must be kept as proof of purchase in order for the warranty to be valid. These 
documents must be presented in the event of making a warranty claim .

During the warranty period, we will provide repair or replacement of defective equipment or parts thereof covered by 
the warranty . Any handling transportation, delivery and other incidental charges in respect of the servicing of the 
equipment shall be borne by the Purchaser. If the product includes a number of accessories, only the defective part
or accessory will be replaced.

The warranty will become void if any defects or damages are associated with the use of unauthorized replacement 
parts. AII replacement parts must be obtained from our authorized agents  .
AII decisions made by the manufacturer in respect of the servicing of the equipment (including repairs, replacements 
or issues relating to defects of workmanship  or materials) shall be conclusive and the Purchaser agrees to be bound 
by such decisions. Any defective equipment or part thereof  replaced shall become the property of the manufacturer.

In the event of a product or accessory being replaced during the guarantee, the guarantee on the replacement will 
expire at the original date, i.e. one year from the original purchase date.

This warranty excludes defects caused by the product not being used in accordance with instructions, accidental 
damage, misuse or being tampered with by unauthorized persons.
This Limited Warranty does not cover:

a)  Products used for commercial or rental purposes .
b)  Loss or damage to product due to:

i.   Abuse, repairs and/or tampering by any person other than our authorized personnel.
ii.  Negligence and/or misuse (including foreign objects, accidents,  improper storage, exposure to sun/moisture , 

excessive temperature , sand ,  dust, dirt, other pollution or other environmental conditions and failure to follow 
     precautions or proper operating instructions stated in the User's Manual such as improper installations)
iii.  Fire,  flood,  lightning strike, wind storm or other acts of God
iv.  Freight or improper transport damages 
v.   Improper usage (including use by underage,  overweight or excessive number of users permitted as stated in the 
User's Manual).
c)   Defects, damages or accidents due to the malfunction, connection to or use of unauthorized parts.
In such event, we reserve the right to cancel the Limited Warranty coverage immediately.
To the extent allowed by the applicable local law, the remedies in the Limited Warranty are the Purchaser's sole and 
exclusive remedies.

Our goods come with gurantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure
 does not amount to a major failure.

For New Zealand customers,this warranty is in addition to statutory rights observed under New Zealand legislation.

Product Warrant
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THE MANUFACTURER IS NOT RESPONSIBLE OR LIABLE FOR INDIRECT，
SPECIAL OR  CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CON-
NECTION WITH THE USE OR PERFORMANCE OF THE PRODUCT OR 
OTHER DAMAGES WITH RESPECT TO ANY ECONOMIC LOSS，LOSS OF 
PROPERTY，LOSS OF REVENUE OR PROFITS，LOSS OF  ENJOYMENT OR 
USE. COST OF REMOVAL.INSTALLATION OR OTHER CONSEQUENTIAL
DAMAGES.

THE WARRANTY EXTENDED HEREUNDER IS IN LIEU OF ALL OTHER 
WARRANTIES AND ANY IMPLIED WARRANTY OF MERCHANTABI LITY OR 
FITNESS FOR A PARTICULAR PURPOSE IS LIMITED IN ITS SCOPE AND 
DURATION TO THE TERMS SET FORTH HEREIN.

PLEASE NOTE: ANY REPAIRS OR REPLACEMENTS MUST BE MADE 
USING MANUFACTURER
AUTHORIZED   PARTS IN ORDER FOR THIS WARRANTY TO BE VALID.

DO NOT RETURN PRODUCTTO THE STORE. PLEASE CONTACT OUR CUS-
TOMER SERVICE FOR PARTS OR ASSEMBLY INSTRUCTIONS.STORES 
ARE NOT EQUIPPED TO PROVIDE CUSTOMER SERVICE FOR THIS PROD-
UCT.
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Keycode:42912033

PO number:

The date of purchase:
  
The components will deteriorate 
                                                        
                                                        over time.

Name: JCA Collective    
Email: service@jcacollective.com     
Phone Number: +61 423 259 751  
Office Hours: Monday to Friday 9am to 5pm

CUSTOMER SERVICE: 


